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���eOpPHQWV�GH�FRQWH[WH6
A. De la désinstitutionnalisation à l’habitat dans une 

société inclusive

/H�SODFHPHQW�HQ�LQVWLWXWLRQV�VSpFLDOLVpHV�SRXU�OHV�SHUVRQQHV�TXL�RQW�
GHV�Gp¿FLHQFHV�D�ORQJWHPSV�pWp�©�OD�QRUPH�ª��)DFH�DX[�DVSLUDWLRQV�
MXVWL¿pHV�GH�FHV�SHUVRQQHV�GH�VH�YRLU�RIIULU�G¶DXWUHV�SRVVLELOLWpV�
GH�PHQHU�XQH�YLH�GLJQH�DX�VHLQ�GH�OD�VRFLpWp��XQ�PRXYHPHQW�GH�
GpVLQVWLWXWLRQQDOLVDWLRQ�D�pWp�HQFOHQFKp�XQ�SHX�SDUWRXW�HQ�(XURSH��
DYHF�GLIIpUHQWV�GHJUpV�G¶RXYHUWXUH�HW�GH�VRXWLHQ�GH�OD�SDUW�GHV�
DXWRULWpV�SXEOLTXHV��PDLV�DXVVL�GX�V\VWqPH�PpGLFR�VRFLDO�HQ�JpQpUDO��

$XMRXUG¶KXL��OHV�SHUVRQQHV�TXL�YLYHQW�GHV�VLWXDWLRQV�GH�KDQGLFDS�RQW��
WKpRULTXHPHQW��OH�FKRL[�HQWUH�OD�YLH�j�GRPLFLOH��TXHO�TXH�VRLW�OHXU�
GHJUp�GH�GpSHQGDQFH���JUkFH�j�GHV�DLGHV�HW�j�XQ�DFFRPSDJQHPHQW�
DGDSWp��HW�OD�YLH�HQ�KpEHUJHPHQW�FROOHFWLI�R��OHXU�ORJHPHQW�GRLW�
FRQVWLWXHU�XQ�OLHX�GH�YLH�SULYp�GHYDQW�rWUH�UHVSHFWp�FRPPH�WHO��'DQV�
OHV�IDLWV��FH�FKRL[�HVW�ORLQ�G¶rWUH�DXVVL�VLPSOH�

/H�FKDQWLHU�VHPEOH�HQFRUH�LPSRUWDQW�SRXU�TXH�OHV�OLHX[�G¶DFFXHLO�
RX�OHV�VHUYLFHV�j�GRPLFLOH�DUULYHQW�j�FRXYULU�O¶HQVHPEOH�GHV�EHVRLQV�
HW�DWWHQWHV�GHV�SHUVRQQHV�TXL�RQW�GHV�Gp¿FLHQFHV��/HV�SROLWLTXHV�
SXEOLTXHV��OHV�PR\HQV�¿QDQFLHUV�RX�OHV�FRQFHSWLRQV�GX�KDQGLFDS�HW�
GH�OD�GpSHQGDQFH�OLPLWHQW�HQFRUH�WURS�VRXYHQW�O¶DFFqV�GHV�SHUVRQQHV�
FRQFHUQpHV�j�XQH�YpULWDEOH�FLWR\HQQHWp�HW�DX�OLEUH�FKRL[�GH�YLH�HW�GH�
VHUYLFHV�

6L�GHV�LQLWLDWLYHV�DERQGHQW�HQ�(XURSH�SRXU�VRUWLU�GH�O¶RSWLTXH�
FODVVLTXH�GHV�IR\HUV�PpGLFR�VRFLDX[�HW�SRXU��Up�LQYHQWHU�GHV�
PRGqOHV�DOWHUQDWLIV�j�O¶LQVWLWXWLRQQDOLVDWLRQ��HOOHV�VH�KHXUWHQW�VRXYHQW�
j�GLIIpUHQWHV�FRQWUDLQWHV�QDWLRQDOHV��/D�GLYHUVL¿FDWLRQ�GH�O¶RIIUH�GH�
O¶KDELWDW�SRXU�OHV�SHUVRQQHV�DYHF�XQ�KDQGLFDS�HVW�O¶XQ�GHV�JUDQGV�
HQMHX[�G¶XQH�VRFLpWp�SOXV�LQFOXVLYH�HW�FRQVWLWXH�XQH�JDUDQWLH�SRXU�XQH�
PHLOOHXUH�TXDOLWp�GH�YLH��
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�/HV�LQVXI¿VDQFHV�GX�PRGqOH�PpGLFR�VRFLDO�GH�SULVH�HQ�FKDUJH�
du handicap

(Q�)UDQFH��OH�VHFWHXU�GX�KDQGLFDS�V¶HVW�DQFUp�HW�LQVWLWXWLRQQDOLVp�
GDQV�OH�FKDPS�VRFLDO�HW�PpGLFR�VRFLDO��/D�FRQFRPLWDQFH�GHV�GHX[�
ORLV�GX����MXLQ������±�ORL�Q��������G¶RULHQWDWLRQ�HQ�IDYHXU�GHV�
SHUVRQQHV�KDQGLFDSpHV�HW�ORL�Q��������UHODWLYH�DX[�LQVWLWXWLRQV�
VRFLDOHV�HW�PpGLFR�VRFLDOHV�±�VRQW�Oj�SRXU�QRXV�UDSSHOHU�FHWWH�
FDUDFWpULVWLTXH�VRFLR�KLVWRULTXH�TXL�D�GXUDEOHPHQW�PDUTXp�OH�
SURFHVVXV�GH�VWUXFWXUDWLRQ�GH�O¶RIIUH�HW�GH�O¶DFWLRQ�SXEOLTXH�GDQV�OH�
GRPDLQH�GX�KDQGLFDS�

&HW�DQFUDJH�LQVWLWXWLRQQHO�FRQVWLWXDLW�XQH�DYDQFpH�OpJLVODWLYH�
LQGpQLDEOH�GDQV�OD�PHVXUH�R��HOOH�VLJQL¿DLW�O¶LQVFULSWLRQ�GX�KDQGLFDS�
GDQV�GHV�¿OLqUHV�DGPLQLVWUDWLYHV�VWDELOLVpHV�EpQp¿FLDQW�QRWDPPHQW�
GH�¿QDQFHPHQWV�HQ�SURYHQDQFH�GH�O¶DVVXUDQFH�PDODGLH��,O�HQ�
D�UpVXOWp�XQ�VFKpPD�GH�UpSRQVHV�DX[�EHVRLQV�HW�GH�SULVHV�GH�
GpFLVLRQV�WUqV�PDUTXp�SDU�OD�FXOWXUH�PpGLFR�VRFLDOH��F¶HVW�j�GLUH�
SDU�OD�SULVH�HQ�FKDUJH�VHFWRULHOOH�HW�UpDGDSWDWLYH�GHV�SHUVRQQHV�SDU�
GHV�pWDEOLVVHPHQWV�HW�GHV�VHUYLFHV�VSpFLDOLVpV���,0(��,03UR�SRXU�OH�
VXLYL�VRFLR�pGXFDWLI��0$6��)$0��(6$7��HQWUHSULVH�DGDSWpH�SRXU�OH�
SODFHPHQW�HQ�LQVWLWXWLRQ��6(66$'�SRXU�OH�VXLYL�j�GRPLFLOH�

&HUWHV��OD�UHFRQQDLVVDQFH�HQ������GHV�VHUYLFHV�G¶DFFRPSDJQHPHQW�
j�OD�YLH�VRFLDOH��6$96��HW�GHV�VHUYLFHV�G¶DFFRPSDJQHPHQW�PpGLFR�
VRFLDO�SRXU�DGXOWHV�KDQGLFDSpV��6$06$+��D�SHUPLV�j�FHUWDLQHV�
SHUVRQQHV�SUpVHQWDQW�GHV�Gp¿FLHQFHV�G¶rWUH�DLGpHV�HW�GH�FRQWLQXHU�
j�YLYUH�j�GRPLFLOH��0DLV�O¶pWDEOLVVHPHQW�D�ORQJWHPSV�pWp�OD�VROXWLRQ�
HQYLVDJpH�D¿Q�GH�SUHQGUH�HQ�FKDUJH�OHV�OLPLWDWLRQV�G¶DFWLYLWp�OHV�SOXV�
YLWDOHV��

3RXUWDQW��GHSXLV�SOXVLHXUV�GpFHQQLHV��GHV�YRL[�V¶pOqYHQW�FRQWUH�FHWWH�
RULHQWDWLRQ�GH�OD�SROLWLTXH�GX�KDQGLFDS�DX�QRP�GH�OD�QpFHVVDLUH�
©�GpVLQVWLWXWLRQQDOLVDWLRQ�ª��F¶HVW�j�GLUH�GH�OD�VXSSUHVVLRQ�GH�OD�SULVH�
HQ�FKDUJH�FROOHFWLYH�GHV�SHUVRQQHV�KDQGLFDSpHV�DX�VHLQ�GH�IR\HUV�
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HW�GH�VWUXFWXUHV�G¶KpEHUJHPHQW��&H�FRXUDQW�GH�SHQVpH�V¶LQVFULW�GDQV�
XQ�PRXYHPHQW�JpQpUDO�j�SDUWLU�GHV�DQQpHV�VRL[DQWH�GH�FRQWHVWDWLRQ�
GH�O¶LQVWLWXWLRQ��QRWDPPHQW�SV\FKLDWULTXH��HW�GH�SURPRWLRQ�G¶XQ�
PRGqOH�G¶DLGHV�HW�GH�VRLQV�SOHLQHPHQW�LQWpJUp�j�OD�FLWp��GRQF�
©�KRUV�OHV�PXUV�ª��3OXVLHXUV�JURXSHV�PLOLWDQWV�V¶HPSDUqUHQW�GH�OD�
GpVLQVWLWXWLRQQDOLVDWLRQ�SRXU�WHQWHU�GH�IDLUH�pYROXHU�OHV�SROLWLTXHV�
SXEOLTXHV�HW�OHV�SUDWLTXHV��

&H�IXW�OH�FDV�GX�0RXYHPHQW�SRXU�OD�YLH�$XWRQRPH��,QGHSHQGDQW�
/LYLQJ�0RYHPHQW��TXL�SULW�UDFLQH�DX[�eWDWV�8QLV�DYDQW�G¶HVVDLPHU�
GDQV�GH�QRPEUHX[�SD\V��,O�YLVDLW�j�IDYRULVHU�O¶pPHUJHQFH�G¶XQ�
V\VWqPH�DXWRJpUp�GH�VHUYLFHV�DX[�SHUVRQQHV�HQ�VLWXDWLRQ�GH�
KDQGLFDS�D¿Q�GH�YDORULVHU�OHXU�SURSUH�DXWRQRPLH�HW�GH�PLHX[�OHV�
LQWpJUHU�j�OD�YLH�GH�OD�FLWp��0DLV�GDQV�OD�UpDOLWp��FHWWH�SKLORVRSKLH�
SHLQD�j�VH�FRQFUpWLVHU�GDQV�OD�PHVXUH�R���HQ�O¶DEVHQFH�GH�
PRGqOHV�LQVWLWXWLRQQHOV�DOWHUQDWLIV�GH�UpSRQVHV�DX[�EHVRLQV��OH�
GRPLFLOH�QH�SRXYDLW�SDV�FRQVWLWXHU�O¶XQLTXH�OLJQH�G¶KRUL]RQ�GH�OD�
GpVLQVWLWXWLRQQDOLVDWLRQ�

'¶R��OH�FRQVWDW�IRUPXOp�SDU�+HQUL�-DFTXHV�6WLNHU���©�2X�ELHQ�OD�
SHUVRQQH�KDQGLFDSpH�DFFHSWH�G¶rWUH�O¶REMHW�G¶XQH�SULVH�HQ�FKDUJH�HQ�
LQVWLWXWLRQ��DYHF�WRXWH�OD�FRQQRWDWLRQ�DWWDFKpH�j�FHWWH�H[SUHVVLRQ��RX�
ELHQ�HOOH�HVW�DEDQGRQQpH�j�OD�UHVSRQVDELOLWp�G¶RUJDQLVHU�HOOH�PrPH�
HW�GH�SRUWHU�j�ERXW�GH�EUDV�OD�FRPSOH[LWp�GH�VRQ�DFFRPSDJQHPHQW��
5LVTXH�G¶DJJUDYDWLRQ�GH�OD�GpSHQGDQFH�GDQV�OH�SUHPLHU�FDV��GDQJHU�
G¶pSXLVHPHQW�GDQV�OH�VHFRQG��1pFHVVLWp�G¶DGDSWHU�VD�YLH�SHUVRQQHOOH�
DX[�FRQWUDLQWHV�G¶XQH�LQVWLWXWLRQ�UDUHPHQW�FRQoXH�SRXU�O¶XVDJHU�
G¶XQH�SDUW��VROLWXGH�HW�SULVH�GH�ULVTXH�PD[LPDOH�GDQV�O¶DXWUH��1RXV�
VRPPHV�FRQVFLHQWV�GH�O¶DVSHFW�FDULFDWXUDO�GH�FHV�DOWHUQDWLYHV�DLQVL�
IRUPXOpHV��PDLV�QRXV�\�LQVLVWRQV�SRXU�GpQRQFHU�OH�PDQTXH�FULDQW�GH�
IRUPXOHV�LQWHUPpGLDLUHV�FRPELQDQW�YLH�DXWRQRPH�HW�VpFXULVDWLRQ�GH�
O¶HQYLURQQHPHQW��ª1

����67,.(5�+��-���+DQGLFDS�HW�DFFRPSDJQHPHQW��QRXYHOOHV�DWWHQWHV��
QRXYHOOHV�SUDWLTXHV��'XQRG�������
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 Les apports de la Convention des Nations Unies relatives aux 
droits des personnes handicapées

'DQV�FH�FRQWH[WH��OD�&RQYHQWLRQ�GHV�1DWLRQV�8QLHV�UHODWLYH�DX[�
GURLWV�GHV�SHUVRQQHV�KDQGLFDSpHV���FRQVWLWXH�XQH�pWDSH�LPSRUWDQWH�
HQ�UHFRQQDLVVDQW�VXU�OH�SODQ�LQWHUQDWLRQDO�O¶LPSRUWDQFH�GH�O¶KDELWDW�HW�
GX�OLEUH�FKRL[�FRPPH�pOpPHQWV�HVVHQWLHOV�DX�ELHQ�rWUH�HW�j�O¶LQFOXVLRQ�
VRFLDOH�HIIHFWLYH�GHV�SHUVRQQHV�TXL�YLYHQW�OHV�VLWXDWLRQV�GH�KDQGLFDS��
$GRSWpH�OH����VHSWHPEUH�������HQWUpH�HQ�YLJXHXU�OH���PDL�������HW�
UDWL¿pH�SDU�O¶8QLRQ�HXURSpHQQH�OH����VHSWHPEUH�������OD�&RQYHQWLRQ�
GHV�1DWLRQV�8QLHV�UHODWLYH�DX[�GURLWV�GHV�SHUVRQQHV�KDQGLFDSpHV�
VRXOLJQH��HQ�HIIHW��GHX[�SULQFLSHV�PDMHXUV�GDQV�OD�FRQFHSWLRQ�GX�
KDQGLFDS��

'¶XQH�SDUW��OH�WH[WH�UHFRQQDvW�OH�KDQGLFDS�FRPPH�pWDQW�OH�UpVXOWDW�
GH�O¶LQWHUDFWLRQ�HQWUH�GHV�SHUVRQQHV�SUpVHQWDQW�GHV�LQFDSDFLWpV�
�SK\VLTXHV��PHQWDOHV��LQWHOOHFWXHOOHV�RX�VHQVRULHOOHV�GXUDEOHV��HW�OHV�
EDUULqUHV�FRPSRUWHPHQWDOHV�HW�HQYLURQQHPHQWDOHV�TXL�IRQW�REVWDFOH�
j�OHXU�SOHLQH�HW�HIIHFWLYH�SDUWLFLSDWLRQ�j�OD�VRFLpWp�VXU�OD�EDVH�GH�
O¶pJDOLWp�DYHF�OHV�DXWUHV�

'¶DXWUH�SDUW��FHWWH�Gp¿QLWLRQ�LQGXLW�TXH�OD�SHUVRQQH�TXL�YLW�GHV�
VLWXDWLRQV�GH�KDQGLFDS�Q¶HVW�SDV�XQH�SHUVRQQH�GpWHUPLQpH�SDU�VHV�
LQFDSDFLWpV��PDLV�ELHQ�XQH�SHUVRQQH�SRUWHXVH�GH�GURLWV��DX�PrPH�
WLWUH�TXH�OHV�DXWUHV��LQFOXDQW�GqV�ORUV�OH�UHVSHFW�GH�OD�GLJQLWp��GH�
O¶DXWRQRPLH�LQGLYLGXHOOH��\�FRPSULV�OD�OLEHUWp�GH�IDLUH�VHV�SURSUHV�
FKRL[��HW�GH�O¶LQGpSHQGDQFH�GHV�SHUVRQQHV�

(Q�SDUWLFXOLHU��O¶DUWLFOH����GH�OD�FRQYHQWLRQ��©�DXWRQRPLH�GH�YLH�HW�
LQFOXVLRQ�GH�OD�VRFLpWp��GLVSRVH�TXH�OHV�eWDWV�©�UHFRQQDLVVHQW�j�
WRXWHV�OHV�SHUVRQQHV�KDQGLFDSpHV�OH�GURLW�GH�YLYUH�GDQV�OD�VRFLpWp��

����1DWLRQV�8QLHV��&RQYHQWLRQ�UHODWLYH�DX[�GURLWV�GHV�SHUVRQQHV�
KDQGLFDSpHV�HW�3URWRFROH�IDFXOWDWLI��������WH[WH�FRPSOHW�GLVSRQLEOH�VXU�
ZZZ�XQ�RUJ�IUHQFK�GLVDELOLWLHV�GHIDXOW�DVS"LG ����
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DYHF�OD�PrPH�OLEHUWp�GH�FKRL[�TXH�OHV�DXWUHV�SHUVRQQHV��HW�SUHQQHQW�
GHV�PHVXUHV�HI¿FDFHV�HW�DSSURSULpHV�SRXU�IDFLOLWHU�DX[�SHUVRQQHV�
KDQGLFDSpHV�OD�SOHLQH�MRXLVVDQFH�GH�FH�GURLW�DLQVL�TXH�OHXU�SOHLQH�
LQWpJUDWLRQ�HW�SDUWLFLSDWLRQ�j�OD�VRFLpWp��ª

¬�FHW�HIIHW��LOV�GRLYHQW�QRWDPPHQW�SUHQGUH�GHV�PHVXUHV�SRXU�YHLOOHU�j�
FH�TXH�OHV�SHUVRQQHV�KDQGLFDSpHV�DLHQW�OD�SRVVLELOLWp�GH�IDLUH�OHXUV�
SURSUHV�FKRL[�HW�G¶DYRLU�OH�FRQWU{OH�VXU�OHXU�YLH�HW�FH��VXU�XQ�SLHG�
G¶pJDOLWp�DYHF�OHV�DXWUHV��/HV�SHUVRQQHV�KDQGLFDSpHV�GRLYHQW�SRXYRLU�
GpFLGHU�R��HW�DYHF�TXL�HOOHV�YRQW�YLYUH��HQ�VDFKDQW�TX¶LO�\�D�WRXWH�XQH�
VpULH�GH�VHUYLFHV�GH�VRXWLHQ��\�FRPSULV�O¶DLGH�SHUVRQQHOOH��SRXU�OHXU�
SHUPHWWUH�©�GH�YLYUH�GDQV�OD�VRFLpWp�HW�GH�V¶\�LQVpUHU�ª�HW�HPSrFKHU�
TX¶HOOHV�QH�VRLHQW�LVROpHV�RX�YLFWLPHV�GH�VpJUpJDWLRQ�

�/HV�HQMHX[�OLpV�j�O¶pPHUJHQFH�GH�QRXYHOOHV�IRUPHV�G¶KDELWDW

/¶pPHUJHQFH�GH�OD�SUREOpPDWLTXH�GHV�©�QRXYHOOHV�IRUPHV�G¶KDELWDW�ª�
HVW�V\PSWRPDWLTXH�G¶XQH�pYROXWLRQ�GHV�UpSRQVHV�DX[�EHVRLQV�GHV�
SHUVRQQHV�D\DQW�GHV�Gp¿FLHQFHV�HW�GHV�LQFDSDFLWpV��$ORUV�TXH�FHV�
UpSRQVHV�RQW�pWp�KLVWRULTXHPHQW�FRQoXHV�HQ�WHUPHV�GH�SURWHFWLRQ�HW�
G¶DLGH�GDQV�XQH�ORJLTXH�VHFWRULHOOH��HOOHV�pYROXHQW��SURJUHVVLYHPHQW��
YHUV�GHV�¿QDOLWpV�SOXV�DPELWLHXVHV�FRQWULEXDQW�j�UHSRVLWLRQQHU�OD�
SODFH�GHV�SHUVRQQHV�KDQGLFDSpHV�DX�VHLQ�GH�OD�VRFLpWp��8QH�WHOOH�
PXWDWLRQ�DPqQH�j�PRLQV�VH�IRFDOLVHU�VXU�OD�GpVLQVWLWXWLRQQDOLVDWLRQ��
TXL�QH�SHXW�SOXV�rWUH�VLPSOHPHQW�HQWHQGXH�FRPPH�OD�SRVVLELOLWp�GH�
YLYUH�j�GRPLFLOH��GRQF�KRUV�LQVWLWXWLRQ�FROOHFWLYH��,O�V¶DJLW�GpVRUPDLV�
G¶LQYHQWHU�XQ�W\SH�G¶KDELWDW�SHUPHWWDQW��TXHO�TXH�VRLW�VRQ�OLHX�GH�YLH��
GH�UHVWHU�PDvWUH�GH�VHV�FKRL[�GH�YLH��&H�FKDQJHPHQW�GH�SHUVSHFWLYH�
V¶DYqUH�FHSHQGDQW�FRPSOH[H�FDU�LO�VXSSRVH�G¶DJLU�j�GLIIpUHQWV�QLYHDX[�
G�OD�VRFLpWp��(Q�HIIHW��OH�ORJHPHQW�QH�SHXW��j�OXL�VHXO��rWUH�LQFOXVLI��
&¶HVW�GDQV�O¶LQWHUVHFWLRQ�DYHF�O¶HQYLURQQHPHQW�TXH�VH�GHVVLQHURQW�OHV�
FRQWRXUV�G¶XQ�©�KDELWDW�GDQV�XQH�VRFLpWp�LQFOXVLYH�ª�

0DLV�OH�KDQGLFDS���FRPPH�G¶DXWUHV�GRPDLQHV�UHOHYDQW�KDELWXHOOHPHQW�
GX�VHFWHXU�PpGLFR�VRFLDO���UHVWH�WUDYHUVp�SDU�XQH�OLJQH�GH�WHQVLRQ�
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RSSRVDQW�SURWHFWLRQ�HW�DXWRQRPLH��,O�\�D�Oj�XQH�OLJQH�GH�WHQVLRQ�
WUDGLWLRQQHOOH�TXL��KLVWRULTXHPHQW��D�VXERUGRQQp�O¶DXWRQRPLH�DX[�
LPSpUDWLIV�GH�SURWHFWLRQ�GHV�SHUVRQQHV�DLGpHV��YRLUH�KpEHUJpHV��
&HV�GHUQLHUV�RQW�SURJUHVVLYHPHQW�RFFXSp�XQH�SODFH�SULPRUGLDOH�
DX�VHLQ�GHV�PLVVLRQV�LQVWLWXWLRQQHOOHV�GpYROXHV�DX[�VWUXFWXUHV�HW�
DX[�SURIHVVLRQQHOV�GX�PpGLFR�VRFLDO��DX�GpWULPHQW�GHV�DVSLUDWLRQV�
OpJLWLPHV�j�O¶DXWRQRPLH�GHV�SHUVRQQHV�DFFXHLOOLHV��&HUWHV��OH�OpJLVODWHXU�
D�SHUPLV�GH�UHQYHUVHU�OD�SHUVSHFWLYH�DX�SUR¿W�GH�©�O¶XVDJHU�ª�HW�XQ�
QRXYHO�pTXLOLEUH�HVW�HQ�WUDLQ�GH�VH�FRQVWUXLUH�D¿Q�TXH�O¶DXWRQRPLH�GH�OD�
SHUVRQQH�YXOQpUDEOH�VRLW�SOHLQHPHQW�UHFRQQXH��&H�IDLVDQW��LO�FRQWULEXH�
j�FH�TXH�©�O¶KDELWDW�ª�VXSSODQWH�©�O¶KpEHUJHPHQW�ª�VL�O¶RQ�VH�UpIqUH�DX[�
UDFLQHV�pW\PRORJLTXHV�GH�FHV�GHX[�PRWV�

0DLV�OHV�IUHLQV�VRQW�QRPEUHX[��'¶XQH�SDUW��OHV�SHUVRQQHV�
KDQGLFDSpHV�HOOHV�PrPHV��TXL�Q¶RQW�FRQQX�TXH�OD�YLH�LQVWLWXWLRQQHOOH��
pSURXYHQW�GHV�GLI¿FXOWpV�j�VH�SURMHWHU�VXU�XQ�DXWUH�PRGH�GH�YLH�
VXU�OHTXHO�HOOHV�DXUDLHQW�SOXV�GH�SULVH�PDLV�TXL��HQ�PrPH�WHPSV��
V¶DYpUHUDLW�PRLQV�UDVVXUDQW��/HV�SHUVRQQHV�UHQFRQWUpHV�DX�FRXUV�
GH�FHWWH�UHFKHUFKH�WpPRLJQHQW�GH�OD�SURIRQGH�DPELYDOHQFH�GH�OHXU�
GLVFRXUV���HOOHV�VRQW�HQ�TXHOTXH�VRUWH�FRLQFpHV�HQWUH�XQH�DVSLUDWLRQ�
j�VRUWLU�GH�O¶LQVWLWXWLRQ�SRXU�EpQp¿FLHU�G¶XQH�SOXV�JUDQGH�OLEHUWp�HW�XQH�
DSSUpKHQVLRQ�j�IDLUH�IDFH�DX[�LPSUpYXV�GH�OD�YLH�RUGLQDLUH�KRUV�G¶XQ�
FDGUH�VWUXFWXUDQW��/¶LQVWLWXWLRQ�FRQVWLWXH�j�OD�IRLV�XQ�UHSDLUH�HW�GHV�
UHSqUHV��FH�TXL�OLPLWH�OHV�YHOOpLWpV�G¶H[SpULPHQWDWLRQ�G¶XQ�PRGH�GH�YLH�
DOWHUQDWLI�IRQGp�VXU�SOXV�G¶DXWRQRPLH�

'¶DXWUH�SDUW��OHV�IDPLOOHV�VRQW�pJDOHPHQW�KpVLWDQWHV�j�VH�ODQFHU�
GDQV�O¶DYHQWXUH�GHV�QRXYHOOHV�IRUPHV�G¶KDELWDW��(Q�HIIHW��OD�YRORQWp�
GH�SURWHFWLRQ�WHQG�j�O¶HPSRUWHU�VXU�OHV�DYDQWDJHV�TXH�SURFXUHUDLW�
XQ�KDELWDW�DOWHUQDWLI�SRXU�OHXU�HQIDQW��/D�IRQFWLRQ�GH�SURWHFWLRQ�GH�
O¶LQVWLWXWLRQ�HVW�WUqV�OLpH�j�OD�VpFXULWp�G¶RUGUH�PpGLFDO�HW�SDUDPpGLFDO�
TX¶HOOH�DSSRUWH��3DU�FRQVpTXHQW��OHV�UpÀH[LRQV�GHV�IDPLOOHV�VRQW�
OLPLWpHV�SDU�OHXU�VRXKDLW�G¶pYLWHU�FH�TX¶HOOHV�HVWLPHQW�rWUH�XQH�SULVH�
GH�ULVTXHV�GqV�ORUV�R��OH�PRGH�G¶KDELWDW�HQYLVDJp�V¶pORLJQHUDLW�WURS�
GHV�UpSRQVHV�PpGLFR�VRFLDOHV�WUDGLWLRQQHOOHV�
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,O�\�D�GRQF�Oj�PDQLIHVWHPHQW�XQ�HQMHX�LPSRUWDQW���O¶pYROXWLRQ�GH�O¶RIIUH�
HVW�LQpOXFWDEOH�SRXU�WHQLU�FRPSWH�QRQ�VHXOHPHQW�GHV�QRXYHDX[�
WH[WHV�MXULGLTXHV��PDLV�pJDOHPHQW�GHV�DVSLUDWLRQV�GHV�SHUVRQQHV�j�
FH�TXH�OHXU�FLWR\HQQHWp�VRLW�SOHLQHPHQW�UHFRQQXH��7RXWHIRLV�FHWWH�
pYROXWLRQ�QH�V¶HIIHFWXH�SDV�H[�QLKLOR��(OOH�LPSOLTXH�XQ�FKDQJHPHQW�
GH�SDUDGLJPH�TXL�QpFHVVLWH�GH�WUDYDLOOHU�GH�PDQLqUH�pWURLWH�DYHF�
OHV�SHUVRQQHV�HQ�VLWXDWLRQ�GH�KDQGLFDS�HW�OHXUV�UHSUpVHQWDQWV��OHV�
IDPLOOHV��OHV�SRXYRLUV�SXEOLFV��OHV�SURIHVVLRQQHOV�HW��SOXV�JOREDOHPHQW��
DYHF�OD�VRFLpWp�WRXWH�HQWLqUH�

&H�QRXYHDX�SDUDGLJPH�GHYUD�WHQLU�FRPSWH�GH�SOXVLHXUV�OLJQHV�GH�
WHQVLRQ�HW�WURXYHU�XQ�MXVWH�pTXLOLEUH�HQWUH�GHV�pOpPHQWV�TXL�SHXYHQW�
SDUDvWUH�DQWDJRQLTXHV�

 Collectif / Individuel

/D�QRWLRQ�GH�GpVLQVWLWXWLRQQDOLVDWLRQ��SULVH�DX�VHQV�pWURLW�GX�WHUPH��D�
SX�VLJQL¿HU�©�GpFROOHFWLYLVDWLRQ�ª��$XWUHPHQW�GLW��LO�V¶DJLVVDLW�G¶LQYHQWHU�
XQH�YRLH�DOWHUQDWLYH�SDU�UDSSRUW�j�XQ�©�FROOHFWLI�ª�MXJp�WURS�SHVDQW��
0DLV�OD�UHFKHUFKH�GH�QRXYHOOHV�IRUPHV�G¶KDELWDW�QH�V¶LQVFULW�SDV�
QpFHVVDLUHPHQW�GDQV�FH�JOLVVHPHQW�GX�FROOHFWLI�YHUV�O¶LQGLYLGXHO��
(OOH�YLVH�pJDOHPHQW�j�DSSRUWHU�GHV�UpSRQVHV�DX[�EHVRLQV�GH�
SHUVRQQHV�YLYDQW�j�GRPLFLOH��HQIDQWV�FKH]�OHXUV�SDUHQWV��SHUVRQQHV�
KDQGLFDSpHV�YLHLOOLVVDQWHV��SHUVRQQHV�DWWHLQWHV�GH�SDWKRORJLHV�
pYROXWLYHV«��GpVLUHXVHV�GH�WURXYHU�XQ�PRGH�GH�YLH�SUHQDQW�DSSXL�
VXU�XQ�VXSSRUW�FROOHFWLI��VDQV�VH�ODLVVHU�SUHQGUH�HQ�FKDUJH�SDU�XQ�
V\VWqPH�GH�W\SH�FRPPXQDXWDLUH��$X�GHOj�GH�OHXU�GLYHUVLWp��F¶HVW�ELHQ�
GDQV�FHW�HQWUH�GHX[�TXH�VH�VLWXHQW�OHV�QRXYHOOHV�IRUPHV�G¶KDELWDW�
TXL�SULYLOpJLHQW�GHV�XQLWpV�GH�ORJHPHQWV�LQGLYLGXHOV��VDQV�QpJOLJHU�
OHV�DYDQWDJHV�TXH�SHXYHQW�SURFXUHU�OHV�GLIIpUHQWHV�IRUPHV�GH�
UHJURXSHPHQW�
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 Lien social / Isolement

/H�FROOHFWLI�RIIUH�XQH�IRUPH�GH�OLHQ�VRFLDO�GH�W\SH�FRPPXQDXWDLUH��
$LQVL��OHV�VWUXFWXUHV�G¶KpEHUJHPHQW�FRQVWLWXHQW�XQ�FDGUH�TXL�SHUPHW�
GH�FUpHU�XQ�OLHQ�RX��j�WRXW�OH�PRLQV��GHV�UHSqUHV�HW�XQ�VHQWLPHQW�
GH�ELHQYHLOODQFH��8Q�WHO�FDGUH�SHXW�WRXWHIRLV�V¶DYpUHU�pJDOHPHQW�
pWRXIIDQW�TXDQG�LO�VH�WUDGXLW�SDU�XQ�HQWUH�VRL�GRQW�LO�HVW�GLI¿FLOH�GH�
V¶H[WLUSHU��'DQV�FHV�FRQGLWLRQV��OH�ORJHPHQW�LQGLYLGXHO�SHXW�VLJQL¿HU�
XQH�SOXV�JUDQGH�OLEHUWp�HW�XQ�OLHQ�VRFLDO�SOXV�pOHFWLI��0DLV�FHWWH�YLVLRQ�
LGpDOLVpH�VH�KHXUWH�SDUIRLV�j�OD�UpDOLWp�

'¶XQH�SDUW��OHV�MHXQHV�TXL�YLYDLHQW�DQWpULHXUHPHQW�DX�GRPLFLOH�
SDUHQWDO�WpPRLJQHQW�SDUIRLV�GX�FDUDFWqUH�pWRXIIDQW�GH�OD�UHODWLRQ�
HQWUHWHQXH�DYHF�OHXUV�SDUHQWV��(W�G¶DXWUH�SDUW��O¶DFFqV�j�XQ�ORJHPHQW�
LQGLYLGXHO��RX�UHJURXSp��SHXW�DXVVL�rWUH�V\QRQ\PH�G¶LVROHPHQW��
YRLUH�GH�VROLWXGH��/HV�SHUVRQQHV�D\DQW�GHV�Gp¿FLHQFHV�RQW�HQ�HIIHW�
H[SULPp�j�SOXVLHXUV�UHSULVHV�O¶DQJRLVVH�GH�VH�WURXYHU�LVROpHV�GqV�ORUV�
R��HOOHV�VH�UHWURXYHUDLHQW�GDQV�XQ�KDELWDW�RUGLQDLUH��DSSDUWHPHQW�RX�
PDLVRQ���

,O�\�D�Oj�XQH�GLPHQVLRQ�LPSRUWDQWH�TXH�GRLYHQW�SUHQGUH�HQ�FRPSWH�
OHV�SURPRWHXUV�GH�QRXYHOOHV�IRUPHV�G¶KDELWDW���SHUPHWWUH�j�WRXWH�
SHUVRQQH�GH�SRXYRLU�rWUH�HQ�OLHQ�DYHF�G¶DXWUHV��WRXW�HQ�D\DQW�OD�
SRVVLELOLWp�GH�V¶LVROHU�TXDQG�HOOH�OH�VRXKDLWH��2U��FRPPH�GDQV�OD�YLH�
RUGLQDLUH��FHW�pTXLOLEUH�HVW�GLI¿FLOH�j�WURXYHU��OD�Gp¿FLHQFH�SRXYDQW�
UHQIRUFHU�O¶RVWUDFLVPH��HW�GRQF�O¶LVROHPHQW��

 Protection / Autonomie

&HWWH�OLJQH�GH�WHQVLRQ�pWDLW�DX�F°XU�GX�FRQVWDW�IRUPXOp�SDU�+��-��6WLNHU�
GDQV�OD�SKUDVH�TXH�QRXV�DYRQV�SUpFpGHPPHQW�PLVH�HQ�H[HUJXH��&¶HVW�
VDQV�GRXWH�Oj�TXH�VH�VLWXH�OH�SOXV�GpOLFDW�pTXLOLEUH�j�WURXYHU��(Q�HIIHW��
HOOH�VXSSRVH�GH�GpSDVVHU�O¶RSSRVLWLRQ�pW\PRORJLTXH�©�KpEHUJHPHQW�
��KDELWDW�ª�V¶DJLVVDQW�GH�SHUVRQQHV�TXL�RQW�GHV�Gp¿FLHQFHV�HW�TXL�
QpFHVVLWHQW�XQH�IRUPH�GH�SURWHFWLRQ�LQVFULWH�GDQV�OD�ORL��
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B. Une grille de lecture pour questionner les projets et 

les réalisations

/D�Gp¿QLWLRQ�G¶XQH�JULOOH�GH�OHFWXUH�FRQVWLWXH�XQ�RXWLO�VXVFHSWLEOH�GH�
JXLGHU�OHV�GLIIpUHQWV�DFWHXUV�GpVLUHX[�GH�SURPRXYRLU�©�XQ�KDELWDW�
GDQV�XQH�VRFLpWp�LQFOXVLYH�ª�

3RXU�FH�IDLUH��QRXV�DYRQV�SURFpGp�j�O¶pODERUDWLRQ�G¶XQH�GRXEOH�JULOOH�
GH�OHFWXUH��(Q�SUHPLHU�OLHX��QRXV�DYRQV�Gp¿QL�XQH�OLVWH�G¶LQGLFDWHXUV�
HQ�FRKpUHQFH�DYHF�OHV�SULQFLSDX[�pOpPHQWV�GH�FDGUDJH�HW�OHV�
FRQFHSWV�HQ�OLHQ�DYHF�OD�&RQYHQWLRQ�LQWHUQDWLRQDOH�UHODWLYH�DX[�GURLWV�
GHV�SHUVRQQHV�KDQGLFDSpHV��&HV�LQGLFDWHXUV�VRQW�SULPRUGLDX[�FDU�
LOV�REOLJHQW�j�GpFHQWUHU�OH�UHJDUG�SRUWp�VXU�OH�ORJHPHQW�VWULFWR�VHQVX�
SRXU�Z�SOXV�JOREDOHPHQW�OD�VRFLpWp�HW�OD�SODFH�TX¶HOOH�DFFRUGH�DX[�
LQGLYLGXV�D\DQW�GHV�Gp¿FLHQFHV��DX�UHJDUG�GHV�YDOHXUV�VRXV�MDFHQWHV�
SRUWpHV�SDU�OD�&'3+�

(Q�FHOD��O¶DPELWLRQ�HVW�YDVWH�GDQV�OD�PHVXUH�R��HOOH�LQGXLW�XQ�
UHQYHUVHPHQW�GH�SHUVSHFWLYH�FRPPH�O¶\�LQYLWH�OD�GpPDUFKH�LQFOXVLYH���

0DLV�WRXW�O¶HQMHX�HVW�TXH�FHWWH�SURWHFWLRQ�QH�VH�IDVVH�SDV�DX�
GpWULPHQW�GX�UHVSHFW�GH�OHXU�DXWRQRPLH�HW�GH�OD�SUpVHUYDWLRQ�GH�
OHXUV�U{OHV�VRFLDX[��$LQVL��OHV�SHUVRQQHV�TXL�Q¶RQW�FRQQX�TXH�OD�YLH�
HQ�LQVWLWXWLRQ�pSURXYHQW�GHV�GLI¿FXOWpV�SRXU�LPDJLQHU�XQ�PRGH�GH�YLH�
DOWHUQDWLI��pYHQWXHOOHPHQW�GpVLUp��PDLV�MXJp�LQ�¿QH�WURS�LQVpFXULVDQW��

&H�VHQWLPHQW�HVW�SDUIRLV�H[DFHUEp�HW�VRXWHQX�SDU�OHV�IDPLOOHV�
HW�OHV�SURIHVVLRQQHOV�HX[�PrPHV��(Q�SDUWLFXOLHU��OD�TXHVWLRQ�GH�
O¶DFFRPSDJQHPHQW�VRLJQDQW�HVW�VRXYHQW�PLVH�HQ�DYDQW�GDQV�OHV�FDV�
GH�KDQGLFDSV�ORXUGV��'DQV�FHV�FDV��O¶LQVWLWXWLRQ��HW�OD�SUpVHQFH�G¶XQ�
SHUVRQQHO����K�VXU�����FRQIqUHQW�XQ�VHQWLPHQW�GH�VpFXULWp�GRQW�LO�HVW�
GLI¿FLOH�GH�VH�GpSDUWLU�
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©��«��QRQ�VHXOHPHQW�HOOH�IDLW�HQ�VRUWH�TXH�QXO�QH�VRLW�H[FOX�PDLV�HOOH�
FRQVWLWXH�XQH�YpULWDEOH�PLVH�HQ�URXWH��XQH�YLVLRQ�G¶HQVHPEOH��XQ�
KRUL]RQ�YHUV�OHTXHO�V¶RULHQWH�XQH�VRFLpWp��VH�SUpSDUDQW�j�FH�TXH�WRXV�
OHV�FLWR\HQV�VRLHQW�GHV�FLWR\HQV�j�SDUW�HQWLqUH�ª1.

/D�FRQVWUXFWLRQ�G¶XQH�OLVWH�G¶LQGLFDWHXUV�HW�GH�TXHVWLRQQHPHQWV�
DGDSWpH�j�OD�TXHVWLRQ�GH�O¶KDELWDW�WLHQW�FRPSWH�GH�GHX[�FRQWUDLQWHV�

�/D�SUHPLqUH�HVW�OD�QpFHVVLWp�GH�FRQFHYRLU�XQH�JULOOH�VLPSOH�
G¶XVDJH��(Q�HIIHW��O¶REMHFWLI�Q¶HVW�SDV�GH�UHIRQGHU�OH�FDGUH�WKpRULTXH�
VRXV�MDFHQW�j�OD�Gp¿QLWLRQ�GHV�LQGLFDWHXUV��PDLV�GH�SURGXLUH�XQ�
RXWLO�VXVFHSWLEOH�GH�IDLUH�pYROXHU�OHV�PDQLqUHV�GH�SHQVHU�HW�OHV�
SUDWLTXHV�GHV�GLIIpUHQWV�DFWHXUV�FRQFHUQpV�SDU�OD�SUREOpPDWLTXH�
GH�O¶KDELWDW��2U�FHWWH�H[LJHQFH�G¶XQH�IDFLOLWp�G¶XVDJH�Q¶HVW�SDV�
DXVVL�VLPSOH�TX¶LO�Q¶\�SDUDvW��$�SDUWLU�GX�PRPHQW�R��OD�SHUVSHFWLYH�
G¶LQFOXVLRQ�HVW�FHQWUDOH��OD�JULOOH�G¶LQGLFDWHXUV�VXSSRVH�TXH�VRLW�SULV�
HQ�FRPSWH�XQ�VSHFWUH�WUqV�ODUJH�GH�IDFWHXUV�HQYLURQQHPHQWDX[�HW�
GH�U{OH�VRFLDX[��GpSDVVDQW�GH�ORLQ�OH�VHXO�DVSHFW�©�ORJHPHQW�ª��
3DU�FRQVpTXHQW��GDQV�O¶DEVROX��XQH�WHOOH�JULOOH�QpFHVVLWHUDLW�XQH�
PXOWLWXGH�G¶LWHPV���FH�TXL�VHUDLW�VDWLVIDLVDQW�G¶XQ�SRLQW�GH�YXH�
WKpRULTXH��PDLV�LUDLW�j�O¶HQFRQWUH�G¶XQ�REMHFWLI�GH�VLPSOLFLWp�

�/D�VHFRQGH�FRQWUDLQWH�HVW�TX¶XQH�WHOOH�JULOOH�GRLW�SRXYRLU�VHUYLU�GH�
JXLGH��DXVVL�ELHQ�SRXU�GHV�SURMHWV�G¶KDELWDW�TXH�SRXU�GHV�KDELWDWV�
GpMj�UpDOLVpV��'DQV�FHV�FRQGLWLRQV��LO�V¶DYqUH�Oj�DXVVL�SHX�SHUWLQHQW�
GH�Gp¿QLU�GHV�LWHPV�TXL�QpFHVVLWHUDLHQW�GH�SUpFLVHU�GHV�GHJUpV�
GH�UpDOLVDWLRQ�RX�GH�VDWLVIDFWLRQ�DORUV�TX¶LO�QH�V¶DJLW�HQFRUH��SRXU�
XQH�SDUWLH�GHV�LQLWLDWLYHV��TXH�GH�SURMHWV��$�FHOD�V¶DMRXWH�OH�IDLW�TXH�
OHV�LQGLFDWHXUV�GRLYHQW�rWUH�VXI¿VDPPHQW�ODUJHV�D¿Q�GH�JDUGHU�
GH�OHXU�SHUWLQHQFH�TXHOOH�TXH�VRLW�OD�QDWXUH�GHV�Gp¿FLHQFHV�GHV�
SHUVRQQHV�

����&RQVHLO�)UDQoDLV�GHV�SHUVRQQHV�+DQGLFDSpHV�SRXU�OHV�TXHVWLRQV�
(XURSpHQQHV��4XHOTXHV�PRWV�SRXU�HQ�SDUOHU��QRYHPEUH������
�©�,QFOXVLRQ�ª��S�����
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&HV�GHX[�W\SHV�GH�FRQWUDLQWHV�FRQMXJXpV�QRXV�RQW�GRQF�DPHQpV�j�
UHYRLU�OD�QRWLRQ�PrPH�GH�©�JULOOH�G¶LQGLFDWHXUV�ª�
$ORUV�TX¶KDELWXHOOHPHQW�XQH�JULOOH�G¶LQGLFDWHXUV�VH�FRPSRVH�G¶LWHPV�
UHODWLYHPHQW�SUpFLV�SHUPHWWDQW�GH�PHVXUHU�OD�UpDOLWp�HPSLULTXH�G¶XQ�
REMHFWLI��LO�QRXV�HVW�DSSDUX�QRQ�SHUWLQHQW�GH�QRXV�HQJDJHU�GDQV
XQH�WHOOH�YRLH�

&¶HVW�SRXUTXRL�QRXV�DYRQV�SOXW{W�RSWp�SRXU�OD�Gp¿QLWLRQ�G¶XQH�JULOOH�
GH�OHFWXUH�VXVFHSWLEOH��SDU�GHV�TXHVWLRQQHPHQWV��G¶DPHQHU�FKDTXH�
DFWHXU�LQWpUHVVp�SDU�FHWWH�DSSURFKH�GH�O¶LQFOXVLRQ�j�V¶LQWHUURJHU�
VXU�OH�SURMHW�RX�OD�UpDOLVDWLRQ�GRQW�LO�HVW�SDUWLH�SUHQDQWH��,O�QH�V¶DJLW�
GRQF�SDV�G¶pWDEOLU�XQH�OLVWH�H[KDXVWLYH�G¶LWHPV��PDLV�G¶LGHQWL¿HU�
TXHOTXHV�TXHVWLRQQHPHQWV�FOpV�SHUPHWWDQW�GH�EDOD\HU�OHV�SULQFLSDOHV�
GLPHQVLRQV�GH�FH�TXH�SRXUUDLW�rWUH�XQ�©�KDELWDW�GDQV�XQH�VRFLpWp�
LQFOXVLYH�ª��

/¶REMHFWLI�YLVH�GRQF�j�DLGHU�WRXV�FHX[�TXL�VRQW�HQ�WUDLQ�GH�UpÀpFKLU�
SRXU�FRQFHYRLU�GH�QRXYHOOHV�IRUPHV�G¶KDELWDW�SRXU�GHV�SHUVRQQHV�
D\DQW�GHV�Gp¿FLHQFHV��PDLV�pJDOHPHQW�GH�IDLUH�pYROXHU�OHV�VWUXFWXUHV�
G¶KpEHUJHPHQW�H[LVWDQWHV��/D�UpÀH[LRQ�VXU�O¶LQFOXVLRQ�FRQVWLWXH
HQ�HIIHW�XQ�YHFWHXU�G¶LQQRYDWLRQV�VRFLDOHV�TXL�Q¶HVW�SDV�UpVHUYp
j�GHV�FUpDWLRQV�H[�QLKLOR���LO�SHXW�FRQWULEXHU�j�IDLUH�pYROXHU�O¶H[LVWDQW�
GDQV�OH�VHQV�GpIHQGX�SDU�OD�&'3+�
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Localisation

7\SH�G¶KpEHUJHPHQW�HW�VWDWXW
de l’occupant

Promoteur et partenaires

Type de professionnels

3XEOLFV�EpQp¿FLDLUHV

Rôle et place des personnes
en situation de handicap

dans le projet

0RGH�GH�¿QDQFHPHQW
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C. Questionnements

�/H�ORJHPHQW�HW�VRQ�HQYLURQQHPHQW

����/¶KDELWDW�GDQV�VRQ�HQYLURQQHPHQW

��'H�TXHO�W\SH�G¶KDELWDW�V¶DJLW�LO�"��KDELWDW�LQWpJUp�GDQV�XQ�HQVHPEOH�
LPPRELOLHU��ORJHPHQWV�UHJURXSpV��IR\HU�pFODWp��EkWLPHQW�VSpFL¿TXH�
GH�SHWLWH�WDLOOH«�

��2��HVW�LPSODQWp�O¶KDELWDW�"��FHQWUH�YLOOH��TXDUWLHU��]RQH�SpULXUEDLQH��
UXUDO�

��4XHOOH�HVW�VRQ�DFFHVVLELOLWp�"��DERUGV��SDUNLQJ��HQWUpH�GX�EkWLPHQW��
SDUWLHV�FRPPXQHV��DVFHQVHXUV«�

����/¶KDELWDW�HW�VRQ�DGDSWDWLRQ�j�OD�SHUVRQQH�

��/¶KDELWDW�HVW�LO�DFFHVVLEOH�¿QDQFLqUHPHQW�SRXU�O¶XVDJHU�"

��/¶KDELWDW�HVW�LO�DSSURSULp�SDU�OD�SHUVRQQH�"��HVSDFH�SULYDWLI��HVSDFH�
SDUWDJp��HVSDFH�SXEOLF��

��/¶KDELWDW�D�W�LO�XQ�PRGH�GH�IRQFWLRQQHPHQW�LQFOXVLI�"��UqJOHV�GH�
IRQFWLRQQHPHQW�

��/¶KDELWDW�IDYRULVH�W�LO�OHV�UHODWLRQV�LQWHUSHUVRQQHOOHV�"��DPLV��IDPLOOH��
SHUVRQQHOV��YRLVLQV�

��/¶KDELWDW�SHUPHW�LO�XQ�UHVSHFW�GH�OD�YLH�SULYpH�HW�GH�O¶LQWLPLWp�"

��/¶KDELWDW�SHUPHW�LO�O¶DXWRGpWHUPLQDWLRQ�HW�OD�OLEHUWp�GH�FKRL[�"�
�UHVSRQVDELOLWpV�FLYLOHV��¿QDQFLqUHV��IDPLOLDOHV��

��/¶KDELWDW�SHUPHW�LO�G¶DYRLU�XQH�YLH�IDPLOLDOH��DIIHFWLYH��VH[XHOOH�"
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�/H�ORJHPHQW�HW�OD�YLH�TXRWLGLHQQH�HW�VRFLDOH

����/HV�DFWHV�HVVHQWLHOV�GH�OD�YLH�TXRWLGLHQQH

��/¶KDELWDW�SHUPHW�LO�G¶DYRLU�DFFqV�DX[�DLGHV�KXPDLQHV�HW�WHFKQLTXHV�
SRXU�OHV�DFWHV�HVVHQWLHOV�GH�OD�YLH��V¶DOLPHQWHU��VH�OHYHU�VH�FRXFKHU��
VH�ODYHU��pOLPLQHU��V¶KDELOOHU��

��/¶KDELWDW�SHUPHW�LO�TXH�VRLHQW�DVVXUpHV�OHV�DFWLYLWpV�UHOLpHV�DX�
GRPLFLOH�"��DFWLYLWpV�GRPHVWLTXHV��HQWUHWLHQ�PpQDJHU�

��/¶KDELWDW�SHUPHW�LO�TXH�VRLHQW�DVVXUpV�OHV�VRLQV�"��DFFqV�DX[�VRLQV�
FRXUDQWV��VXLYL�PpGLFDO�HW�SDUDPpGLFDO�

��/¶KDELWDW�IDYRULVH�W�LO�OD�FRPPXQLFDWLRQ�"��FRPPXQLFDWLRQ�RUDOH��
pFULWH��FRUSRUHOOH��VHQVRULHOOH��WpOpFRPPXQLFDWLRQ��

��/¶KDELWDW�IDYRULVH�W�LO�OHV�GpSODFHPHQWV�"��GpSODFHPHQWV�GDQV�
O¶HQYLURQQHPHQW�SURFKH�GX�GRPLFLOH��XWLOLVDWLRQ�GHV�PR\HQV�GH�
WUDQVSRUW�XUEDLQ�

��/¶KDELWDW�IDYRULVH�W�LO�XQ�VHQWLPHQW�GH�ELHQ�rWUH�HW�GH�VpFXULWp�"�

����9LH�VRFLDOH�HW�U{OHV�VRFLDX[

��/¶KDELWDW�IDYRULVH�W�LO�O¶DFFqV�j�O¶pGXFDWLRQ�OD�IRUPDWLRQ�"

��/¶KDELWDW�IDYRULVH�LO�O¶DFFqV�j�XQ�HPSORL���XQH�DFWLYLWp�"

��/¶KDELWDW�IDYRULVH�W�LO�OD�YLH�DVVRFLDWLYH��VRFLDOH��FLWR\HQQH�"

��/¶KDELWDW�IDYRULVH�W�LO�OD�SDUWLFLSDWLRQ�DX[�ORLVLUV��j�OD�FXOWXUH��DX[�
DFWLYLWpV�VRFLR�UpFUpDWLYHV�"

��/¶KDELWDW�IDYRULVH�W�LO�OD�YLH�VSLULWXHOOH�HW�OD�SUDWLTXH�UHOLJLHXVH�"





Les typologies 

des nouvelles 

formes d’habitat

2
$��/¶KDELWDW�pFODWp���9LYUH�O¶LQVWLWXWLRQ�KRUV�

OHV�PXUV
%��/¶KDELWDW�UHJURXSp���'HYHQLU�XQ�ORFDWDLUH�

RUGLQDLUH
&��/¶KDELWDW�SURWpJp���%pQp¿FLHU�G¶XQH�

LQWHUPpGLDWLRQ
'��/¶KDELWDW�SDUWDJp��OH�GRPLFLOH�FROOHFWLI����

3DUWDJHU�XQ�HVSDFH�GH�YLH
(��/¶KDELWDW�PL[WH���+DELWHU�DX�PLOLHX�GHV�

DXWUHV
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24

24
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6XU�OD�EDVH�GH�FHWWH�SUHPLqUH�JULOOH�GH�OHFWXUH��XQH�W\SRORJLH�GHV�
nouvelles formes d’habitat visant à accueillir des personnes ayant 
GHV�Gp¿FLHQFHV�D�pWp�pODERUpH��&HWWH�W\SRORJLH�SUpVHQWH�OH�ULVTXH�
G¶RSpUHU�XQ�UHFHQWUDJH�VXU�OH�ORJHPHQW�HW�GH�FRQVLGpUHU�TXH�OD�
QDWXUH�GH�O¶KDELWDW�HQJHQGUH�SOXV�RX�PRLQV�DXWRPDWLTXHPHQW�XQ�
FHUWDLQ�GHJUp�G¶LQFOXVLRQ�GHV�SHUVRQQHV�\�YLYDQW�

2U��RQ�QH�UpSpWHUD�MDPDLV�DVVH]�TX¶LO�QH�SHXW�\�DYRLU�XQH�FRUUpODWLRQ�
DXVVL�pWURLWH�pWDQW�GRQQp�TXH�OH�W\SH�G¶KDELWDW�QH�SHXW�j�OXL�
VHXO�FRQGLWLRQQHU�OD�FLWR\HQQHWp�GHV�SHUVRQQHV�SUpVHQWDQW�GHV�
KDQGLFDSV��&HUWHV��LO�HVW�UDLVRQQDEOHPHQW�SHUPLV�GH�SHQVHU�TXH�OHV�
QRXYHOOHV�IRUPHV�G¶KDELWDW�HQ�WUDLQ�G¶pPHUJHU�VRQW�OH�UpVXOWDW�G¶XQH�
SUpRFFXSDWLRQ�FURLVVDQWH�SRXU�SHUPHWWUH�XQH�SOXV�JUDQGH�LQFOXVLRQ��
PDLV�FHOD�QH�VDXUDLW�H[FOXUH�GH�OD�UpÀH[LRQ�WRXWHV�OHV�DXWUHV�IRUPHV�
G¶KDELWDW��TXL�YRQW�GX�GRPLFLOH�SHUVRQQHO�j�O¶LQVWLWXWLRQ�PpGLFR�VRFLDOH�
WUDGLWLRQQHOOH��'DQV�FHWWH�SHUVSHFWLYH��LO�Q¶HVW�SDV�LPSRVVLEOH�TXH�
FHUWDLQHV�LQVWLWXWLRQV�DLHQW�DGRSWp�XQ�PRGH�GH�IRQFWLRQQHPHQW�HW�GHV�
SUDWLTXHV�SRXYDQW�V¶DYpUHU�SOXV�LQFOXVLIV�TX¶XQ�GRPLFLOH�SHX�UHOLp�j�
VRQ�HQYLURQQHPHQW�HW�FRXSp�GHV�OLHQV�VRFLDX[�RUGLQDLUHV��(Q�HIIHW��
O¶LQVWLWXWLRQ�QH�VH�OLPLWH�SDV�j�O¶H[LVWHQFH�GH�PXUV���O¶LQVWLWXWLRQ�VH�
WUDGXLW�DYDQW�WRXW�HQ�GHV�SUDWLTXHV�TXL�QH�VRQW�SDV�LPPXDEOHV�

/D�W\SRORJLH�SUpVHQWpH�FL�GHVVRXV�V¶DSSXLH�VXU�TXDWUH�FULWqUHV�
SULQFLSDX[��

 Le type d’habitat ��O¶KDELWDW�V¶LQWqJUH�W�LO�DX�VHLQ�G¶HQVHPEOHV�
LPPRELOLHUV�EDQDOLVpV�RX�FRQVWLWXH�W�LO�XQH�HQWLWp�VSpFL¿TXH�"

�/D�QDWXUH�GX�ORJHPHQW���V¶DJLW�LO�G¶XQ�ORJHPHQW�DXWRQRPH�
GLVSRVDQW�G¶XQ�HVSDFH�GH�YLH�SHUVRQQHO�RX�G¶XQH�FKDPEUH�
DJUpPHQWpH�G¶HVSDFHV�FROOHFWLIV�"�

�Le statut de l’occupant���V¶DJLW�LO�G¶XQ�EDLO�LQGLYLGXHO�FODVVLTXH��
G¶XQH�FRORFDWLRQ��RX�G¶XQ�FRQWUDW�GH�VpMRXU�"�3DU�DLOOHXUV��\�D�W�LO�XQ�
LQWHUPpGLDLUH�HQWUH�O¶RFFXSDQW�HW�OH�EDLOOHXU�"
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�/H�PRGH�G¶RUJDQLVDWLRQ�GHV�VHUYLFHV���V¶DJLW�LO�GH�VHUYLFHV�
LQWHUQDOLVpV�RX�H[WHUQDOLVpV�"�3DU�DLOOHXUV��OHV�VHUYLFHV�IRQW�LOV�
O¶REMHW�G¶XQH�PXWXDOLVDWLRQ�RX�QRQ�"

6XU�OD�EDVH�GH�FHV�FULWqUHV��LO�HVW�SRVVLEOH�G¶LGHQWL¿HU�FLQT�LGpDX[�
W\SHV�SDUPL�OHV�QRXYHOOHV�IRUPHV�G¶KDELWDW�DFFXHLOODQW�GHV�SHUVRQQHV�
DYHF�GHV�Gp¿FLHQFHV��&HV�LGpDX[�W\SHV�QH�FRUUHVSRQGHQW�SDV�
H[DFWHPHQW�j�GHV�PRGqOHV�WHOV�TX¶LOV�RQW�SX�VH�GLIIXVHU�HQ�)UDQFH�
GDQV�OD�PHVXUH�R��FKDTXH�UpDOLVDWLRQ�SHXW�VH�VLWXHU�j�O¶LQWHUVHFWLRQ�
GH�FHV�LGpDX[�W\SHV�

(Q�HIIHW��FKDTXH�UpDOLVDWLRQ�HVW�OH�UpVXOWDW�G¶XQH�KLVWRLUH��G¶XQ�
WHUULWRLUH��G¶DFWHXUV��G¶XQ�SURMHW«�TXL�DPqQHQW�j�XQ�DJHQFHPHQW�
j�FKDTXH�IRLV�VLQJXOLHU�GH�O¶KDELWDW�SURSRVp��/¶LGpDO�W\SH�SHUPHW�
WRXWHIRLV�GH�VLWXHU�GHV�SURMHWV�RX�GHV�UpDOLVDWLRQV�HQ�IRQFWLRQ�G¶XQ�
WUDLW�GRPLQDQW�PDLV�VDQV�H[FOXUH�GHV�HPSUXQWV�DX[�DXWUHV�LGpDX[�
W\SHV�

$¿Q�G¶pYLWHU�XQH�UHSUpVHQWDWLRQ�GHV�GLYHUVHV�IRUPXOHV�VHORQ�OHXU�SOXV�
RX�PRLQV�JUDQGH�SUR[LPLWp�SDU�UDSSRUW�j�XQH�ORJLTXH�©�GRPLFLOH�ª��
QRXV�DYRQV�SULYLOpJLp�XQH�W\SRORJLH�SUHQDQW�DSSXL�VXU�OHV�LQWHQWLRQV�
SULQFHSWV�GX�SURPRWHXU��$XWUHPHQW�GLW��OHV�W\SHV�LGpDX[�LGHQWL¿pV�
FL�GHVVRXV�QH�UHSUpVHQWHQW�SDV�XQ�FRQWLQXXP�DOODQW�GX�©�SOXV�ª�YHUV�
OH�©�PRLQV�ª��7RXV�OHV�SURMHWV�RX�UpDOLVDWLRQV�GH�QRXYHOOHV�IRUPHV�
G¶KDELWDW�V¶LQVFULYHQW�HQ�HIIHW�GDQV�XQH�YRORQWp�GH�FRQFHYRLU�XQH�
IRUPH�DOWHUQDWLYH�j�O¶DFFXHLO�GH�SHUVRQQHV�D\DQW�GHV�Gp¿FLHQFHV�HW�
G¶LQYHQWHU�XQ�HQWUH�GHX[��HQWUH�OH�GRPLFLOH�HW�O¶LQVWLWXWLRQ��SOXV�HQ�
SKDVH�DYHF�O¶REMHFWLI�G¶LQFOXVLRQ�

3DU�FRQVpTXHQW��RXWUH�OH�W\SH�G¶KDELWDW��LO�UHVVRUW�GH�O¶DQDO\VH�GHV�
SURMHWV�GHV�D[HV�VWUXFWXUDQWV�TXL�QH�VRQW�TXH�OH�UHÀHW�GH�FH�TXL�D�
JXLGp�OH�SURPRWHXU�TXDQG�LO�V¶HVW�HQJDJp�GDQV�OD�PLVH�HQ�°XYUH�
G¶XQ�KDELWDW�SOXV�LQFOXVLI��3RXU�PHWWUH�HQ�H[HUJXH�OD�IRUFH�GH�O¶LGpH�
FHQWUDOH�GX�SURMHW�HW�GHV�YDOHXUV�TXL�OXL�VRQW�VRXV�WHQGXHV��QRXV�
DYRQV�IDLW�OH�FKRL[�G¶DVVRFLHU�O¶LGpDO�W\SH�j�XQ�WUDLW�GRPLQDQW��PrPH�
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V¶LO�YD�GH�VRL�TXH�OD�SOXSDUW�GHV�SURMHWV�HW�UpDOLVDWLRQV�HPSUXQWHQW�GHV�
ORJLTXHV�G¶DFWLRQ�UHOHYDQW�HQ�SDUWLH�GHV�DXWUHV�LGpDX[�W\SHV�

A. L’habitat éclaté : Vivre l’institution hors les murs

,O�SHXW�V¶DJLU�GH�ORJHPHQWV�LQGLYLGXHOV�RX�FROOHFWLIV��PDLV�OHXU�
FDUDFWpULVWLTXH�SULQFLSDOH�HVW�G¶rWUH�UDWWDFKpV�j�XQH�LQVWLWXWLRQ�SLYRW�
TXL�FRQWULEXH�j�O¶RUJDQLVDWLRQ�GHV�VHUYLFHV��$XWUHPHQW�GLW��O¶LQLWLDWLYH�
GX�SURMHW�pPDQH�SOXW{W�G¶XQH�LQVWLWXWLRQ�GpVLUHXVH�G¶RIIULU�XQ�PRGH
GH�YLH�DOWHUQDWLI�j�O¶H[WpULHXU�GH�OD�VWUXFWXUH�PqUH�

B. L’habitat regroupé : Devenir un locataire ordinaire 

,O�V¶DJLW�GH�ORJHPHQWV�UHJURXSpV�DX�VHLQ�G¶XQ�HQVHPEOH�LPPRELOLHU�
SOXV�YDVWH��/HXU�FDUDFWpULVWLTXH�SULQFLSDOH�HVW�TXH�O¶RFFXSDQW�GpWLHQW�
XQ�EDLO�FODVVLTXH��/¶RUJDQLVDWLRQ�GHV�VHUYLFHV�HVW�HVVHQWLHOOHPHQW�
H[WHUQDOLVpH��PrPH�V¶LO�SHXW�H[LVWHU�XQH�IRQFWLRQ�GH�FRRUGLQDWLRQ�HW�
G¶LQWHUPpGLDWLRQ�HIIHFWXpH�SDU�XQ�WLHUV�

C. L’habitat protégé : Bénéficier d’une intermédiation

 

$�OD�GLIIpUHQFH�GH�O¶LGpDO�W\SH�SUpFpGHQW��OH�ORFDWDLUH�HVW�HQ�UpDOLWp�
XQ�VRXV�ORFDWDLUH�FDU�XQH�DVVRFLDWLRQ�MRXH�XQ�U{OH�G¶LQWHUPpGLDWLRQ��
&HWWH�IRQFWLRQ�DPqQH�VRXYHQW�O¶DVVRFLDWLRQ�j�LQWHUYHQLU�SOXV�
DFWLYHPHQW�DX�QLYHDX�GH�O¶RUJDQLVDWLRQ�GHV�VHUYLFHV�DX[�SHUVRQQHV�

D. L’habitat partagé (le domicile collectif) : Partager un 

espace de vie 

,O�V¶DJLW�GH�SHWLWHV�XQLWpV�GH�YLH�RX�G¶DSSDUWHPHQWV�SDUWDJpV�
IRQFWLRQQDQW�VXU�OD�EDVH�G¶XQH�FRORFDWLRQ�HW�G¶XQH�PXWXDOLVDWLRQ�
DX�PRLQV�SDUWLHOOH��GH�O¶DLGH�HW�GHV�GpSHQVHV��&HV�XQLWpV�VXSSRVHQW�
OH�SDUWDJH�G¶XQ�PrPH�HVSDFH�GH�YLH��PrPH�VL�FKDTXH�ORFDWDLUH�
GLVSRVH�GH�VRQ�SURSUH�HVSDFH�SULYDWLI��(OOHV�IDYRULVHQW�XQH�IRUPH
GH�YLH�DXWRJpUpH�
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E. L’habitat mixte : Habiter au milieu des autres

/¶KDELWDW�PL[WH�WUDGXLW�XQH�YRORQWp�GX�SURPRWHXU�G¶LQWpJUHU�GHV�
SHUVRQQHV�D\DQW�GHV�Gp¿FLHQFHV�DX�VHLQ�G¶XQ�HQVHPEOH�LPPRELOLHU�
DFFXHLOODQW�G¶DXWUHV�W\SHV�GH�SXEOLFV��/¶REMHFWLI�HVW�GH�SHUPHWWUH
XQH�YLH�VRFLDOH�OD�SOXV�RUGLQDLUH�SRVVLEOH�HQ�IDFLOLWDQW�OHV�pFKDQJHV�
FH�TXL�Q¶H[FOXW�SDV�O¶H[LVWHQFH�GH�GLYHUVHV�IRUPHV�GH�SURWHFWLRQ�





Quelques 

réalisations en 

France

3
$��/HV�IR\HUV�pFODWpV�HW�OHV�DSSDUWHPHQWV�

WUDQVLWRLUHV
%��/HV�GRPLFLOHV�7L¶+DPHDX
&��/HV�UpVLGHQFHV�VHUYLFHV
'��/D�0DLVRQ�GHV�4XDWUH
(��/H�SURMHW�/HOHX[��/LOOH�:D]HPPHV�
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Ce zoom a pour objectif d’illustrer les nouvelles formes 
G¶KDELWDW�pPHUJHQWHV�SDU�TXHOTXHV�LOOXVWUDWLRQV�FRQFUqWHV��
(OOHV�SHUPHWWHQW�G¶DSSUpKHQGHU�OD�GLYHUVLWp�GHV�SURMHWV��PDLV�
HOOHV�VRQW�SDUIRLV�GLI¿FLOH�j�©�W\SRORJLVHU�ª�WURS�¿QHPHQW�GDQV�
OD�PHVXUH�R��OH�FRQFHSW�RULJLQHO�VH�GpFOLQH�SDUIRLV�HQ�GHV�
UpDOLVDWLRQV�TXL�VRQW�ORLQ�G¶rWUH�VLPLODLUHV�HQ�WRXV�SRLQWV�

A. Les foyers éclatés et les appartements transitoires

,O�Q¶HVW�JXqUH�SRVVLEOH�G¶LOOXVWUHU�FH�W\SH�G¶KDELWDW�SDU�XQ�FRQFHSW�
SDUWLFXOLHU�WHOOHPHQW�OHV�UpDOLVDWLRQV�VRQW�QRPEUHXVHV���IR\HU�pFODWp��
ORJHPHQW�WUHPSOLQ��ORJHPHQW�WUDQVLWLRQQHO��DSSDUWHPHQW�GH�SUpSDUDWLRQ�
j�O¶DXWRQRPLH��HWF��/H�SRLQW�FRPPXQ�GH�FHV�GLYHUVHV�IRUPXOHV��TX¶HOOHV�
VRLHQW�SpUHQQHV�RX�WUDQVLWRLUHV��HVW�GH�FRQVWLWXHU�XQH�IRUPH�GH�
GpVLQVWLWXWLRQQDOLVDWLRQ�pPDQDQW�GH�O¶LQVWLWXWLRQ�HOOH�PrPH�

$XWUHPHQW�GLW��F¶HVW�O¶LQVWLWXWLRQ�G¶RULJLQH�TXL�HVW�DX�F°XU�GX�
SURFHVVXV�GH�GLYHUVL¿FDWLRQ�GH�O¶RIIUH�GH�VHUYLFHV��SDUIRLV�j�OD�
GHPDQGH�G¶XQH�SDUWLH�GX�SXEOLF�DFFXHLOOL��HW�TXL�D�OD�UHVSRQVDELOLWp�
GH�UHSHQVHU�O¶DFFRPSDJQHPHQW�j�OD�YLH�TXRWLGLHQQH�GHV�SHUVRQQHV�
FRQFHUQpHV��3DU�FRQVpTXHQW��O¶LQVWLWXWLRQ�FRQWLQXH�GH�MRXHU�XQ�U{OH�
LPSRUWDQW�GDQV�O¶RUJDQLVDWLRQ�GHV�VHUYLFHV��WRXW�HQ�PRGL¿DQW�OHV�
¿QDOLWpV�

��/¶KDELWDW�pFODWp�FRQVWLWXH�XQ�PR\HQ�SRXU�©�GpVLQVWLWXWLRQQDOLVHU�
O¶LQVWLWXWLRQ�ª��HQ�WRXW�FDV�SRXU�UHPHWWUH�HQ�FDXVH�FHUWDLQHV�
SUDWLTXHV�HW�URXWLQHV�TXL�FRQFHUQHQW�DXVVL�ELHQ�OHV�UpVLGDQWV��
OHV�IDPLOOHV�TXH�OHV�SHUVRQQHOV�HW�TXL�SHXYHQW�SDUIRLV�DOOHU�j�
O¶HQFRQWUH�GX�GURLW�DX�FKRL[�GHV�SHUVRQQHV�FRQFHUQpHV�

��&¶HVW�pJDOHPHQW�XQ�PR\HQ�SRXU�VRUWLU�G¶XQH�ORJLTXH�ELQDLUH�
©�GRPLFLOH���LQVWLWXWLRQ�ª�HW�SRXU�LQWpJUHU�O¶LGpH�GH�OD�QpFHVVDLUH�
DGDSWDWLRQ�GH�O¶RIIUH�DX�SURMHW�GH�YLH�HW�DX�SDUFRXUV�UpVLGHQWLHO�GHV�
LQGLYLGXV�

Points forts
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��/¶pFODWHPHQW�©�SK\VLTXH�ª�GX�IR\HU�QH�VLJQL¿H�SDV�TXH�OHV�
SUDWLTXHV�pYROXHQW�DX�PrPH�U\WKPH��8Q�LPSRUWDQW�WUDYDLO�GH�
VHQVLELOLVDWLRQ�HW�GH�IRUPDWLRQ�HVW�LQGLVSHQVDEOH�SRXU�TXH�OD�QRWLRQ�
G¶LQFOXVLRQ�SUHQQH�IRUPH�PDOJUp�OH�UDWWDFKHPHQW�j�XQH�LQVWLWXWLRQ�
PqUH�FDU�OHV�H[SpULHQFHV�GpPRQWUHQW�O¶H[LVWHQFH�GH�QRPEUHXVHV�
UpVLVWDQFHV�G¶RUGUH�SV\FKRORJLTXH�HW�SURIHVVLRQQHO�

Points faibles

B. Les domiciles Ti’Hameau

/HV�GRPLFLOHV�7L¶+DPHDX�VRQW�XQ�FRQFHSW�TXL�WURXYH�
VRQ�RULJLQH�GDQV�OD�YRORQWp�GH�VHV�SURPRWHXUV�GH�
SURSRVHU�XQH�VROXWLRQ�G¶KDELWDWV�SULYDWLIV�SRXU�GHV�
SHUVRQQHV�HQ�VLWXDWLRQ�GH�KDQGLFDS�PRWHXU�ORXUGHPHQW�
GpSHQGDQWHV��'DQV�FHWWH�SHUVSHFWLYH��XQ�SURMHW�SLORWH�D�pWp�SRUWp�SDU�
OD�IpGpUDWLRQ�$XWRQRPLH�HW�+DELWDW�HW�SHUPLV�XQH�SUHPLqUH�UpDOLVDWLRQ�
HQ������j�,IV�GDQV�OH�&DOYDGRV��(Q�O¶RFFXUUHQFH��LO�V¶DJLW�G¶XQ�
EkWLPHQW�KpEHUJHDQW�KXLW�DSSDUWHPHQWV�GRPRWLVpV�HW�DPpQDJpV�SRXU�
GHV�SHUVRQQHV�GpSHQGDQWHV��8QH�GHX[LqPH�UpVLGHQFH�D�RXYHUW�DX�
+DYUH�HW�SOXVLHXUV�SURMHWV�VRQW�DXMRXUG¶KXL�HQ�FRXUV�GDQV�GLIIpUHQWV�
HQGURLWV�HQ�)UDQFH�

3DUPL�OHV�FDUDFWpULVWLTXHV�IRQGDWULFHV�GX�FRQFHSW�GHV�GRPLFLOHV�
7L¶+DPHDX��LO�\�D�OH�IDLW�TX¶LO�V¶DJLW�GH�ORJHPHQWV�VRFLDX[��GRQF�GH�
ORJHPHQWV�GH�GURLW�FRPPXQ�HW�DFFHVVLEOHV�VHORQ�OH�PRQWDQW�GHV�
UHYHQXV�GHV�SHUVRQQHV�LQWpUHVVpHV��3DU�DLOOHXUV��FHV�GRPLFLOHV�
©�UHJURXSpV�ª�YLVHQW�j�DFFXHLOOLU�XQH�YLQJWDLQH�GH�SHUVRQQHV�
SK\VLTXHPHQW�GpSHQGDQWHV�GDQV�GHV�ORJHPHQWV�DGDSWpV�HW�
DGDSWDEOHV�GH�PDQLqUH�j�FH�TX¶LOV�VRLHQW�pYROXWLIV�HQ�IRQFWLRQ�GHV�
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Gp¿FLHQFHV�GHV�ORFDWDLUHV���G¶R��OH�UHFRXUV�LPSRUWDQW�j�OD�GRPRWLTXH��
'DQV�OH�FRQFHSW��WRXV�OHV�DSSDUWHPHQWV�QH�VRQW�SDV�GHVWLQpV�j�GHV�
SHUVRQQHV�ORXUGHPHQW�KDQGLFDSpHV��(Q�HIIHW��GDQV�OD�SHUVSHFWLYH
GH�IDYRULVHU�O¶LQWpJUDWLRQ�VRFLDOH�HW�GH�OXWWHU�FRQWUH�OD�VWLJPDWLVDWLRQ�
OHV�GRPLFLOHV�7L¶+DPHDX�VRQW�FHQVpV�DFFXHLOOLU��SRXU�PRLWLp�
GHV�SHUVRQQHV�YDOLGHV�

/¶REMHFWLI�GX�SURPRWHXU�HVW�G¶RIIULU�XQH�VROXWLRQ�G¶KDELWDW�SULYDWLI�
R��FKDTXH�ORFDWDLUH�GLVSRVH�G¶XQ�DSSDUWHPHQW�DYHF�XQH�HQWUpH�
LQGLYLGXHOOH��PDMRULWDLUHPHQW�GH�SODLQ�SLHG��HW�G¶XQ�DFFqV�IDFLOLWp
DX�FHQWUH�YLOOH�RX�DX�FHQWUH�ERXUJ��1pDQPRLQV��PDOJUp�XQ�PRGHGH�
YLH�SURSRVp�WUqV�SURFKH�GH�FHOXL�G¶XQ�GRPLFLOH�RUGLQDLUH��OHV�GRPLFLOHV�
7L¶+DPHDX�UHSRVHQW�VXU�OD�présence d’un service d’auxiliaires
GH�YLH����KHXUHV����HW�����MRXUV�����

(Q�O¶RFFXUUHQFH��LO�V¶DJLW�SRXU�OHV�ORFDWDLUHV�GH�EpQp¿FLHU�G¶XQH�DLGH�
KXPDLQH�PXWXDOLVpH��PRELOLVDEOH�j�WRXW�PRPHQW��HW�JpUpH�SDU�XQH�
DVVRFLDWLRQ�G¶DLGH�j�GRPLFLOH��0rPH�VL�OH�FRQFHSW�ODLVVH�RXYHUW�OH�
PRQWDJH�¿QDQFLHU�OLp�j�FHV�DLGHV��OH�VFKpPD�SULYLOpJLp�FRQVLVWH�HQ�
XQH�PXWXDOLVDWLRQ�G¶XQH�SDUWLH�GH�OD�3UHVWDWLRQ�GH�&RPSHQVDWLRQ
GX�+DQGLFDS�

��/HV�GRPLFLOHV�7L¶+DPHDX�V¶DSSDUHQWHQW�j�GHV�GRPLFLOHV�UHJURXSpV��
(Q�HIIHW��FKDTXH�ORFDWDLUH�HVW�WLWXODLUH�G¶XQ�EDLO�FODVVLTXH��/D�
SUpGRPLQDQFH�G¶XQH�ORJLTXH�©�GRPLFLOH�ª�Q¶H[FOXW�FHSHQGDQW�
SDV�TXH�VRLHQW�DFFXHLOOLHV�GHV�SHUVRQQHV�SUpVHQWDQW�GH�ORXUGHV�
Gp¿FLHQFHV�JUkFH�QRWDPPHQW�j�XQ�GRPLFLOH�DGDSWp�DX�KDQGLFDS��
&HOOH�FL�HVW�UHQGXH�SRVVLEOH��G¶XQH�SDUW��SDU�O¶DGDSWDWLRQ�WHFKQLTXH�
HW�HUJRQRPLTXH�GHV�ORJHPHQWV��HW�G¶DXWUH�SDUW��SDU�OD�SUpVHQFH�
G¶XQ�SHUVRQQHO�SUpVHQW�VXU�SODFH�HQ�SHUPDQHQFH�

Points forts
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��&HWWH�SUpVHQFH�SHUPDQHQWH�FRQWUHFDUUH�OD�ORJLTXH�GRPLFLOH�SURSUH�
j�O¶KDELWDW�UHJURXSp�HQ�SRXYDQW�LQGXLUH�XQ�PRGH�GH�IRQFWLRQQHPHQW�
V¶DSSDUHQWDQW��HQ�SDUWLH��j�FHOXL�G¶XQH�VWUXFWXUH�G¶KpEHUJHPHQW�
FROOHFWLI��/H�ULVTXH�HVW�DORUV�GH�VH�WUDQVIRUPHU�DX�¿O�GX�WHPSV�HQ�
XQH�VWUXFWXUH�GH�SHWLWH�WDLOOH��RX�XQH�SHWLWH�XQLWp�GH�YLH��

��3DU�DLOOHXUV��OD�SUpVHQFH�GH�O¶DLGH�UHSRVH�VXU�OH�SULQFLSH�GH�OD�
PXWXDOLVDWLRQ�GH�OD�3UHVWDWLRQ�GH�&RPSHQVDWLRQ�GX�+DQGLFDS��
&HWWH�PRGDOLWp�GH�¿QDQFHPHQW�GH�O¶DLGH�RIIUH�OHV�DYDQWDJHV�G¶XQH�
PXWXDOLVDWLRQ��PDLV�HOOH�SUpVHQWH�DXVVL�OHV�LQFRQYpQLHQWV�OLpV�DX�
JOLVVHPHQW�G¶XQH�ORJLTXH�GH�FRPSHQVDWLRQ�LQGLYLGXHOOH�HQ�XQ�
GLVSRVLWLI�FROOHFWLI�SRXYDQW�rWUH�PRLQV�ÀH[LEOH�

Points faibles

C. Les résidences-services

,O�HVW�GpOLFDW�G¶pYRTXHU�OHV�UpVLGHQFHV�VHUYLFHV�FRPPH�XQH�
LOOXVWUDWLRQ�W\SH�GHV�QRXYHOOHV�IRUPHV�G¶KDELWDW��'¶XQH�SDUW��LO�Q¶H[LVWH�
SDV�XQ�PRGqOH�XQLTXH�GH�UpVLGHQFHV�VHUYLFHV��PDLV�SOXVLHXUV�
YDULDQWHV�PrPH�DX�VHLQ�GX�PrPH�RUJDQLVPH�SURPRWHXU�
(Q�SDUWLFXOLHU��FHUWDLQHV�UpVLGHQFHV�VHUYLFHV�VRQW�XQH�IRUPH�
G¶KDELWDW�UHJURXSp��WDQGLV�TXH�G¶DXWUHV�V¶LQVFULYHQW�GDQV�XQH�ORJLTXH�
G¶KDELWDW�SURWpJp��(W�G¶DXWUH�SDUW��G¶DXFXQV�FRQWHVWHQW�O¶LGpH�TXH�
OHV�UpVLGHQFHV�VHUYLFHV�SXLVVHQW�IDLUH�SDUWLH�GHV�QRXYHOOHV�IRUPHV�
G¶KDELWDW�©�LQQRYDQWHV�ª�

3RXUWDQW��OHV�UpVLGHQFHV�VHUYLFHV�FRQVWLWXHQW�XQH�UpSRQVH�DOWHUQDWLYH�
j�O¶KpEHUJHPHQW�HQ�FROOHFWLYLWp��WRXW�HQ�SHUPHWWDQW�DX[�SHUVRQQHV�
FRQFHUQpHV�GH�EpQp¿FLHU�GH�OD�SUR[LPLWp�G¶XQ�JURXSH�HW�GH�FHUWDLQV�
VHUYLFHV�FROOHFWLIV��(OOHV�IRQW�SDUWLH�GHV�VWUXFWXUHV�LQWHUPpGLDLUHV��
VLWXpHV�HQWUH�OH�GRPLFLOH�HW�O¶LQVWLWXWLRQ��DX�PrPH�WLWUH�TXH�OHV�
EpJXLQDJHV�GDQV�OD�QRUG�GH�OD�)UDQFH�



���4XHOTXHV�UpDOLVDWLRQV�HQ�)UDQFH32

��%HDXFRXS�GH�UpVLGHQFHV�VHUYLFHV�VRQW�GHV�KDELWDWV�SURWpJpV��
PrPH�VL�FHUWDLQHV�VRQW�GH�VLPSOHV�KDELWDWV�UHJURXSpV��(OOHV�
SHUPHWWHQW�DX[�SHUVRQQHV�G¶rWUH�DXWRQRPHV��SHX�GpSHQGDQWHV�GH�
FKRL[�LQVWLWXWLRQQHOV��WRXW�HQ�EpQp¿FLDQW�GH�OD�VpFXULWp�SHUPLVH�SDU�
XQ�FDGUH�FROOHFWLI�HW�SDU�OD�SRVVLELOLWp�GH�UHFRXULU�j�GHV�SHUVRQQHOV�
RX�VHUYLFHV�LPSOLTXpV�GDQV�OH�SURMHW�

��/D�QRWLRQ�GH�©�UpVLGHQFH�ª�LQGXLW�XQH�SUpVHQFH��GDQV�XQ�
PrPH�OLHX��GH�SHUVRQQHV�D\DQW�GHV�LQFDSDFLWpV��3DU�DLOOHXUV��
FRPPH�GDQV�WRXWHV�OHV�IRUPHV�G¶KDELWDW�SURWpJp��VHORQ�OH�SURMHW�
LQVWLWXWLRQQHO�HW�OHV�SHUVRQQHV�TXL�OH�IRQW�YLYUH��OD�©�SURWHFWLRQ�ª�
SHXW�rWUH�SOXV�RX�PRLQV�SUpJQDQWH��DX�ULVTXH�TXH�O¶RUJDQLVDWLRQ�
GHV�VHUYLFHV�QH�SULPH�VXU�O¶RUJDQLVDWLRQ�GH�OD�YLH�SHUVRQQHOOH�

Points faibles

Points forts

/HV�ORFDWDLUHV��RX�VRXV�ORFDWDLUHV��GLVSRVHQW�GRQF�G¶XQ�DSSDUWHPHQW�
SULYDWLI�JpQpUDOHPHQW�DX�VHLQ�G¶XQ�HQVHPEOH�LPPRELOLHU�FRQVWUXLW�SDU�
XQ�EDLOOHXU�VRFLDO��'DQV�XQH�GpPDUFKH�GH�UHVSRQVDELOLVDWLRQ�HW�GH�
VRFLDOLVDWLRQ��LOV�VRQW�DSSHOpV�j�SUHQGUH�HQ�PDLQ�OHXU�YLH�TXRWLGLHQQH�
�EXGJHW��FRXUVHV��VDQWp��YLH�VRFLDOH«���PDLV�LOV�EpQp¿FLHQW�GDQV
OD�UpVLGHQFH�G¶XQ�PLQLPXP�GH�SHUVRQQHOV�VXVFHSWLEOHV�GH�OHV�DLGHU��
6XUWRXW��LOV�SHXYHQW�HQ�SULQFLSH�EpQp¿FLHU�G¶XQ�DFFRPSDJQHPHQW
SDU�XQ�6$96�RX�XQ�6$06$+�HQ�IRQFWLRQ�GH�OHXU�SURMHW�LQGLYLGXHO
HW�GH�OHXU�VLWXDWLRQ�SDUWLFXOLqUH�
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D. La Maison des Quatre

,O�V¶DJLW�G¶XQ�FRQFHSW�LQLWLp�SDU�O¶$VVRFLDWLRQ�GHV�
)DPLOOHV�GH�7UDXPDWLVpV�&UkQLHQV�GH�*LURQGH�HW�
G¶XQ�FHQWUH�GH�UppGXFDWLRQ�JpUp�SDU�O¶$'$37��,O�D�IDLW�
O¶REMHW�G¶XQH�SUHPLqUH�UpDOLVDWLRQ�j�%qJOHV�DYDQW�GH�VH�
GpYHORSSHU�G¶DERUG�GDQV�OD�UpJLRQ�ERUGHODLVH��SXLV�GDQV�G¶DXWUHV�
HQGURLWV�HQ�)UDQFH��&KDUWUHV��0DUVHLOOH��0XOKRXVH��/H�0DQV«���6RQ�
GpYHORSSHPHQW�D�EpQp¿FLp�GX�VRXWLHQ�GX�JURXSH�PXWXDOLVWH�&RYpD��
/¶LQLWLDWLYH�YLVH�j�SHUPHWWUH�XQH�LQWpJUDWLRQ�HQ�PLOLHX�RUGLQDLUH�SRXU�
TXDWUH�RX�FLQT�SHUVRQQHV�WUDXPDWLVpHV�FUkQLHQQHV�JUDYHV��(OOH�
UHSRVH�VXU�XQ�SULQFLSH�GH�YLH�IDPLOLDOH�RUJDQLVpH�VRXV�IRUPH�G¶XQH�
FRORFDWLRQ�DX�VHLQ�G¶XQ�SDYLOORQ�RX�G¶XQ�DSSDUWHPHQW�RUGLQDLUH��
&KDTXH�ORFDWDLUH�GLVSRVH�GH�VD�FKDPEUH�LQGLYLGXHOOH�HW�LO�SDUWLFLSH
j�OD�FRPPXQDXWp�GH�YLH��QRWDPPHQW�DX�PRPHQW�GHV�UHSDV��6HORQ�OH�
SULQFLSH�GH�OD�FRORFDWLRQ��OHV�FRORFDWDLUHV�VRQW�DPHQpV�j�VH�FKRLVLU�
SRXU�YLYUH�HQVHPEOH�

/D�0DLVRQ�GHV�4XDWUH�FRPSWH�OD�SUpVHQFH�G¶XQ�©�UpIpUHQW�GH�
VLWH�ª�TXL�FRRUGRQQH�OH�SODQQLQJ�GHV�DFWLYLWpV�HW�VXSHUYLVH�OD�SULVH�
GHV�PpGLFDPHQWV��,O�HVW�O¶LQWHUORFXWHXU�SULYLOpJLp�GHV�IDPLOOHV�HW�
GHV�VHUYLFHV�GH�WXWHOOH��6RQ�U{OH�HVW�FRPSOpWp�SDU�O¶LQWHUYHQWLRQ�
G¶DX[LOLDLUHV�GH�YLH�SRXU�O¶DVVLVWDQFH�GDQV�OD�JHVWLRQ�GH�OD�YLH�
FRXUDQWH��G¶DLGHV�j�GRPLFLOH�SRXU�OD�SUpSDUDWLRQ�GHV�UHSDV�HW�OH�
PpQDJH��DLQVL�TXH�G¶XQ�YHLOOHXU�GH�QXLW��SUpVHQFH�SHUPDQHQWH�RX�
SRQFWXHOOH�VHORQ�OHV�EHVRLQV���&HV�GLIIpUHQWHV�DLGHV�VRQW�DSSRUWpHV�
SDU�OH�ELDLV�G¶XQ�VHUYLFH�SUHVWDWDLUH��DXWRULVp�RX�EpQp¿FLDQW�GH�
O¶DJUpPHQW�TXDOLWp��4XDQW�DX�VHUYLFH�PpGLFR�VRFLDO�VSpFLDOLVp��LO�HVW�
DVVXUp�SDU�XQ�VHUYLFH�PRELOH�GH�W\SH�6$06$+��

/D�FRORFDWLRQ�V¶HIIHFWXH�SDU�OH�ELDLV�G¶XQH�DVVRFLDWLRQ�DJUppH�GH�
PpGLDWLRQ�HW�GH�JHVWLRQ�ORFDWLYH�TXL�DVVXUH�XQ�U{OH�G¶LQWHUIDFH�HQWUH�
OHV�EOHVVpV�ORFDWDLUHV�HW�OH�SURSULpWDLUH�GX�ELHQ�LPPRELOLHU��3DU�
FRQVpTXHQW��O¶DVVRFLDWLRQ�HVW�OH�SUHQHXU�GX�EDLO�SULQFLSDO�HW�VRXV�ORXH�
j�FKDTXH�ORFDWDLUH�TXL�HVW�DPHQp�j�SD\HU�VD�TXRWH�SDUW�GX�OR\HU��
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DLQVL�TXH�OHV�FKDUJHV�ORFDWLYHV��/HV�DLGHV�KXPDLQHV�DVVXUpHV�SDU�
OH�SUHVWDWDLUH�VRQW�GLUHFWHPHQW�IDFWXUpHV�DX[�ORFDWDLUHV��RX�j�OHXUV�
UHSUpVHQWDQWV�OpJDX[��

6HORQ�XQH�HVWLPDWLRQ�GDWDQW�GH�������OH�FR�W�PHQVXHO�OLpHV�DX[�
GpSHQVHV�PXWXDOLVpHV��OR\HU��FKDUJHV�ORFDWLYHV��IUDLV�G¶DOLPHQWDWLRQ�
HW�G¶HQWUHWLHQ�GX�ORJHPHQW��pWDLW�pYDOXp�j�700 euros���LO�pWDLW�
FRXYHUW�SDU�O¶$$+��OD�0DMRUDWLRQ�SRXU�OD�9LH�$XWRQRPH�HW�O¶$OORFDWLRQ�
/RJHPHQW�6RFLDO��FH�FDOFXO�Q¶LQWpJUDQW�SDV�OH�¿QDQFHPHQW�GHV�DLGHV�
KXPDLQHV�TXL�HVW�YDULDEOH�VHORQ�OHV�EHVRLQV�GH�FKDTXH�SHUVRQQH��

'H�QRPEUHX[�SURMHWV�HW�UpDOLVDWLRQV�V¶LQVSLUHQW�GX�FRQFHSW�GH�OD�
0DLVRQ�GHV�4XDWUH��6LJQDORQV��VXU�XQH�ORJLTXH�GLIIpUHQWH��OH�GLVSRVLWLI�
GHV�IDPLOOHV�JRXYHUQDQWHV�LQVWDXUp�SDU�O¶8QLRQ�1DWLRQDOH�GHV�
$VVRFLDWLRQV�)DPLOLDOHV�GqV�OHV�DQQpHV�TXDWUH�YLQJW�GL[��,O�V¶DJLW�DORUV�
G¶DFFXHLOOLU�XQ�QRPEUH�OLPLWp�GH�SHUVRQQHV�VRXV�WXWHOOH�DX�VHLQ�GH�
GHX[�JUDQGV�ORJHPHQWV�PLWR\HQV�HW�G¶DVVXUHU�OHXU�DFFRPSDJQHPHQW�
SRXU�OD�YLH�TXRWLGLHQQH�SDU�XQH�©�JRXYHUQDQWH�ª�HQ�OLHQ�DYHF�OHV�
VHUYLFHV�VRLJQDQWV�

/H�SULQFLSH�GHV�IDPLOOHV�JRXYHUQDQWHV�UHSRVH�VXU�XQ�DXWR¿QDQFHPHQW�
SDU�OHV�FRORFDWDLUHV�TXL�PXWXDOLVHQW�OHXUV�GLIIpUHQWHV�DOORFDWLRQV��

6LJQDORQV�pJDOHPHQW�OHV�GRPLFLOHV�SURWpJpV�JpUpV�SDU�OD�)('26$'�
GDQV�O¶DJJORPpUDWLRQ�GLMRQQDLVH��RX�OHV�GRPLFLOHV�SDUWDJpV�JpUpV�SDU�
OH�&/$53$�GDQV�OH�0RUELKDQ���,OV�RQW�HQ�FRPPXQ�G¶DFFXHLOOLU�DX�VHLQ�
G¶XQ�YDVWH�DSSDUWHPHQW�TXDWUH�j�VL[�SHUVRQQHV�kJpHV�SUpVHQWDQW�
XQH�PDODGLH�G¶$O]KHLPHU�RX�GH�WURXEOHV�DSSDUHQWpV��,OV�VRQW�VXLYLV�
SDU�XQH�pTXLSH�G¶DX[LOLDLUHV�GH�YLH�SUpVHQWHV�HQ�SHUPDQHQFH�HW�
VRXWHQXV�SDU�XQH�pTXLSH�SDUDPpGLFDOH�©�YRODQWH�ª�HW�O¶LQWHUYHQWLRQ�
GH�SHUVRQQHOV�GX�&HQWUH�+RVSLWDOLHU�6SpFLDOLVp�
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��'DQV�OH�FDV�GH�OD�0DLVRQ�GHV�4XDWUH��OH�VXFFqV�GH�OD�IRUPXOH�
SURYLHQW�GH�OD�ERQQH�LQJpQLHULH�GH�SURMHW�DVVXUp�SDU�GHV�
SDUWHQDLUHV�SHUPHWWDQW�XQH�TXDOLWp�DUFKLWHFWXUDOH�HW�XQH�ERQQH�
LQWpJUDWLRQ�XUEDLQH�GH�O¶KDELWDW��DLQVL�TX¶XQH�FRRUGLQDWLRQ�GHV�
DLGHV�HW�DFFRPSDJQHPHQWV�GHV�SHUVRQQHV��'H�PrPH��VRQ�
GpYHORSSHPHQW�D�pWp�IDFLOLWp�JUkFH�j�O¶LPSOLFDWLRQ�G¶XQ�JURXSH�
G¶DVVXUDQFH�PXWXDOLVWH�TXL�HQ�D�VRXWHQX�¿QDQFLqUHPHQW�OD�PLVH�
HQ�°XYUH��

��3OXV�JOREDOHPHQW��O¶KDELWDW�SDUWDJp�SHXW�SHUPHWWUH�GH�OXWWHU�FRQWUH�
O¶LVROHPHQW�HW�GH�GpYHORSSHU�GHV�IRUPHV�G¶HQWUDLGH�HW�GH�VROLGDULWp�
GDQV�XQH�SHUVSHFWLYH�GH�UHVRFLDOLVDWLRQ�HW�GH�UHFRQVWUXFWLRQ�
LGHQWLWDLUH��

��$�FRQWUDULR��O¶KDELWDW�SDUWDJp�SHXW�QH�SDV�IDFLOLWHU�OHV�pFKDQJHV�
DYHF�O¶H[WpULHXU�GX�ORJHPHQW��0rPH�V¶LO�HVW�ELHQ�LQVpUp�GDQV�XQ�
PLOLHX�RUGLQDLUH��LO�SHXW�VH�VXI¿UH�j�OXL�PrPH�HW�QH�SDV�LQFLWHU�j�
DYRLU�GHV�UHODWLRQV�DYHF�OH�YRLVLQDJH�HW�O¶HQYLURQQHPHQW��

��3DU�DLOOHXUV��GDQV�OHV�IDLWV��OHV�GRPLFLOHV�FROOHFWLIV�VRQW�SOXW{W�GHV�
KDELWDWV�SURWpJpV�SDU�GHV�DVVRFLDWLRQV�WLHUV�TXL�MRXHQW�XQ�U{OH�
G¶LQWHUPpGLDWLRQ�SOXV�RX�PRLQV�LPSRUWDQW��VRLW�GLUHFWHPHQW��VRLW�SDU�
OH�ELDLV�G¶XQH�PDvWUHVVH�GH�PDLVRQ��3DU�FRQVpTXHQW��OD�GLPHQVLRQ�
©�DXWRJpUpH�ª�GX�SURMHW�HVW�SDUIRLV�FRQWUHFDUUpH�SDU�XQH�IRUWH�
SUpVHQFH�G¶XQ�WLHUV�RUJDQLVDWHXU�GHV�VHUYLFHV�

Points faibles

Points forts
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E. Le projet Leleux (Lille Wazemmes)

$X�PrPH�WLWUH�TXH�OH�SURMHW�GH�O¶,ORW�%RQ�6HFRXUV�j�
$UUDV��OH�SURMHW�/HOHX[�HVW�FDUDFWpULVWLTXH�G¶XQH�YRORQWp�
GH�SURPRXYRLU�XQ�KDELWDW�PL[WH�

(Q�O¶RFFXUUHQFH��LO�V¶DJLW�GDQV�XQ�SURMHW�SROLWLTXH�SRUWp�SDU�OD�
YLOOH�GH�/LOOH�HW�SDU�O¶LQWHUFRPPXQDOLWp�OLOORLVH��LQVFULW�DX�3ODQ�/RFDO�
G¶8UEDQLVPH��HW�FRQVLVWDQW��VXU�XQ�VLWH�HQ�UpKDELOLWDWLRQ��j�FRQFHYRLU�
XQ�SURMHW�GH�ORJHPHQWV�ORFDWLIV�VRFLDX[�QHXIV��GHVWLQpV�j�GHV�
IDPLOOHV��PDLV�FRPSRUWDQW�XQH�RULHQWDWLRQ�VSpFL¿TXH�HQ�IDYHXU�G¶XQH�
PL[LWp�GHV�SRSXODWLRQV�DFFXHLOOLHV��QRWDPPHQW�GHV�SHUVRQQHV�kJpHV�
HW�GHV�SHUVRQQHV�KDQGLFDSpHV�

&H�SURMHW�FRQVLVWH�HQ�XQ�HQVHPEOH�LPPRELOLHU�GH����ORJHPHQWV�
DGDSWDEOHV�RX�DGDSWpV�DFFXHLOODQW�GpOLEpUpPHQW�GHV�SXEOLFV�
GLYHUV���IDPLOOHV�RUGLQDLUHV��SHUVRQQHV�kJpHV��SHUVRQQHV�DYHF�GHV�
KDQGLFDSV�PRWHXUV��Gp¿FLHQWV�PHQWDX[��(W�DX�GHOj�GH�FHWWH�PL[LWp�
SRSXODWLRQQHOOH��OH�FDUDFWqUH�LQFOXVLI�GX�SURMHW�SUpYRLW�O¶LPSODQWDWLRQ�HQ�
UH]�GH�FKDXVVpH�G¶XQH�DFWLYLWp�SURIHVVLRQQHOOH�SRXYDQW�HPSOR\HU�GHV�
SHUVRQQHV�KDQGLFDSpHV��DLQVL�TXH�GHV�DFWLYLWpV�FRPPXQHV�GH�SOHLQ�
DLU�UDVVHPEODQW�OHV�KDELWDQWV�GX�TXDUWLHU�

0rPH�VL�FH�SURMHW�FRPSRUWH�GLYHUV�W\SHV�G¶KDELWDW��GRQW�GHV�
ORJHPHQWV�SDUWDJpV�SRXU�SHUPHWWUH�OD�FRKDELWDWLRQ�GH�JURXSHV�
IDPLOLDX[�RX�QRQ��VD�GLPHQVLRQ�VWUXFWXUDQWH�UpVLGH�GDQV�OD�YRORQWp�
GHV�LQLWLDWHXUV�GH�promouvoir un mode d’habitat au milieu 
des autres��7RXW�HVW�SHQVp�SRXU�TXH�O¶HQVHPEOH�LPPRELOLHU�QH�
GHYLHQQH�SDV�XQH�UpVLGHQFH�GpGLpH�j�XQ�SXEOLF�RX�j�SOXVLHXUV�
SXEOLFV�MX[WDSRVpV��'¶DLOOHXUV��OH�EDLOOHXU�VRFLDO�UHWHQX�HPSORLHUD�
VXU�VHV�IRQGV�SURSUHV�XQ�DJHQW�FKDUJp�GH�FUpHU�GX�OLHQ�DX�VHLQ�HW�j�
O¶H[WpULHXU�GH�OD�UpVLGHQFH�
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��&H�SURMHW�G¶KDELWDW�PL[WH�V¶LQVFULW�GDQV�XQ�SURMHW�SROLWLTXH�DVVRFLDQW�
OD�PDLULH�HW�OD�PpWURSROH�OLOORLVH�DXWRXU�G¶XQH�PrPH�YRORQWp�GH�
SURPRXYRLU�OD�©�SULVH�HQ�FRPSWH�GX�YLHLOOLVVHPHQW�HW�GX�KDQGLFDS�
GDQV�OD�SROLWLTXH�LQWHUFRPPXQDOH�GH�O¶KDELWDW�ª��GpOLEpUDWLRQ�GX����
GpFHPEUH�������TXL�HVW�QRWDPPHQW�GpFOLQpH�j�WUDYHUV�GLYHUVHV�
DFWLRQV�SUpYXHV�GDQV�OH�FDGUH�GX�3URJUDPPH�/RFDO�GH�O¶+DELWDW�

��/H�SURMHW�V¶DSSXLH�pJDOHPHQW�VXU�XQ�SDUWHQDULDW�HQWUH�OHV�
GLIIpUHQWHV�SDUWLHV�SUHQDQWHV�TXL�SDUWDJHQW�XQH�UHODWLYH�FXOWXUH�
FRPPXQH���&&$6�GH�/LOOH��$3)��*pQpUDWLRQV�HW�&XOWXUH��&HWWH�
FRPPXQDXWp�GH�YXH�D�SHUPLV�GH�Gp¿QLU��HQ�DPRQW��XQ�FDKLHU�
GHV�FKDUJHV�j�O¶LQWHQWLRQ�GHV�EDLOOHXUV�TXL�SHUPHW�GH�IDFLOLWHU�OD�
WUDGXFWLRQ�GX�SURMHW�VRFLDO�HQ�XQ�SURMHW�DUFKLWHFWXUDO�

��/¶KDELWDW�PL[WH�UHSRVH�DYDQW�WRXW�VXU�XQ�IDFWHXU�KXPDLQ��,O�HVW�
GLI¿FLOH�GH�SUpYRLU�VL�OD�UpVLGHQFH�IDYRULVHUD�UpHOOHPHQW�OHV�
OLHQV�VRFLDX[�HQWUH�OHV�ORFDWDLUHV�HW�HQWUH�OHV�ORFDWDLUHV�HW�OHV�
KDELWDQWV�H[WpULHXUV�j�O¶LPPHXEOH��/H�FRQVHLO�JpQpUDO�WHQG�j�rWUH�
DEVHQW�GX�SDUWHQDULDW�GHV�RSpUDWLRQV�G¶KDELWDW�PL[WH�DX�PRWLI�
TXH�FHV�GHUQLqUHV�VH�VLWXHQW�KRUV�GX�VHFWHXU�VRFLDO�HW�PpGLFR�
VRFLDO��2U�VRQ�LPSOLFDWLRQ�HVW�HVVHQWLHOOH�FDU�OD�PL[LWp�H[LJH�XQ�
DFFRPSDJQHPHQW�VRFLDO�RX�PpGLFR�VRFLDO�GHV�SRSXODWLRQV�D\DQW�
GHV�EHVRLQV�VSpFL¿TXHV�

Points faibles

Points forts
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$X�GHOj�GHV�LQLWLDWLYHV�IUDQoDLVHV��TXHOTXHV�ERQQHV�SUDWLTXHV�
RQW�pWp�LGHQWL¿pHV�HQ�(XURSH��HQ�O¶RFFXUUHQFH�HQ�%HOJLTXH��HQ�
6XqGH��DX�5R\DXPH�8QL��HQ�(VSDJQH��3DU�©�ERQQHV�SUDWLTXHV�ª��
LO�IDXW�HQWHQGUH�GHV�IRUPHV�G¶KDELWDW�SRXU�OHVTXHOOHV�OD�JULOOH�
GH�TXHVWLRQQHPHQWV�SHUPHW�G¶REWHQLU�GHV�UpSRQVHV�WUqV�
PDMRULWDLUHPHQW�SRVLWLYHV�

A. L’association Le 8
ème

 jour (Belgique)

/¶DVVRFLDWLRQ�IXW�FUppH�HQ������SDU�GHV�SDUHQWV��GRQW�FHX[�GH�
3DVFDO�'XTXHQQH��DFWHXU�HW�DUWLVWH�WULVRPLTXH��(OOH�SURSRVH�j�GHV�
SHUVRQQHV�D\DQW�XQ�KDQGLFDS�PHQWDO�OpJHU��WULVRPLTXH�RX�DXWUH��GH�
YLYUH�HQ�DXWRQRPLH�GDQV�GHV�DSSDUWHPHQWV�JURXSpV��VpFXULVpV�SDU�
OD�SUpVHQFH�GH�SHUVRQQHV�YDOLGHV�HW�VROLGDLUHV�KDELWDQW�OH�PrPH�
LPPHXEOH��HW�OpJqUHPHQW�DFFRPSDJQpHV�SDU�XQH�pTXLSH�pGXFDWLYH�
HPSOR\pH�SDU�O¶DVVRFLDWLRQ��

/HV�GLI¿FXOWpV�UHOHYpHV�SRXU�FHWWH�VROXWLRQ�G¶KDELWDW�LQFOXVLI�VRQW�
OD�FRKDELWDWLRQ��RX�HQFRUH�O¶DFFHSWDWLRQ�G¶XQ�DFFRPSDJQHPHQW�
�FH�TXL�HVW�SDUIRLV�OD�FRQGLWLRQ�G¶DFFqV�j�XQ�ORJHPHQW�JpUp�SDU�
XQH�DVVRFLDWLRQ���3DUPL�OHV�REVWDFOHV�PDMHXUV�UHQFRQWUpV�GDQV�OH�
IRQFWLRQQHPHQW�GH�FH�SURMHW�G¶KDELWDW��LO�\�D���OHV�¿QDQFHPHQWV��OH�
FXPXO�GHV�KDQGLFDSV��OD�Gp¿QLWLRQ�GHV�OLPLWHV�GH�O¶LQWHUYHQWLRQ�GHV�
DFFRPSDJQDWHXUV��HW�OD�TXHVWLRQ�GH�OD�SpUHQQLWp�HW�GH�O¶DGDSWDWLRQ�GH�
O¶DFFRPSDJQHPHQW�GHV�SHUVRQQHV�HQ�VLWXDWLRQ�GH�KDQGLFDS�DYDQoDQW�
HQ�kJH��3DUPL�OHV�SHUVSHFWLYHV��O¶DVVRFLDWLRQ�HQYLVDJH�G¶RXYULU�XQH�
PDLVRQ�SRXU�GHV�SHUVRQQHV�YLHLOOLVVDQWHV�

/H�SRLQW�IRUW�GH�FH�SURMHW�HVW�GH�SHUPHWWUH�XQH�SOXV�JUDQGH�DXWRQRPLH��
XQ�SOXV�JUDQG�VHQWLPHQW�GH�VpFXULWp�HW�PRLQV�GH�VROLWXGH��&HOD�HVW�
SDUWLFXOLqUHPHQW�UHQGX�SRVVLEOH�JUkFH�j�XQ�OHYLHU�TXL�IDFLOLWH�OD�YLH�
DXWRQRPH���©3HUVRQQHV�6ROLGDLUHV�$FWLYHVª��366���,O�V¶DJLW�GH�SHUVRQQHV�
EpQpYROHV��QRQ�SURIHVVLRQQHOOHV��YLYDQW�GDQV�OH�PrPH�LPPHXEOH�TXH�OHV�
UpVLGHQWV�GX��qPH�-RXU�
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&HV�SHUVRQQHV�VRQW�LGHQWL¿pHV�JUkFH�DX�©�ERXFKH�j�RUHLOOH�ª��(OOHV�
GRLYHQW�HQYR\HU�XQH�OHWWUH�GH�PRWLYDWLRQ��PDQLIHVWHU�OHXU�LQWpUrW�SDU�
UDSSRUW�DX�SURMHW��rWUH�GLVSRQLEOHV��KRQRUHU�OHXU�OR\HU��HW�SRVVpGHU�XQ�
FHUWL¿FDW�GH�ERQQHV�P°XUV�

(Q�PDWLqUH�GH�FRQWUDW��XQH�©�&RQYHQWLRQ�GH�VROLGDULWp�DFWLYH�ª�
HVW�VLJQpH�HQWUH�O¶DVVRFLDWLRQ�/H��qPH�-RXU�HW�FHV�SHUVRQQHV��/H�
GRFXPHQW�©�&RQGLWLRQV�GH�OD�FRQYHQWLRQ�GH�VROLGDULWp�DFWLYH�ª�SUpFLVH�
FRPPHQW�XQH�SHUVRQQH�SHXW�rWUH�366�HW�FRPPHQW�HOOH�GRLW�SURFpGHU�
SRXU�OH�GHYHQLU��$X�TXRWLGLHQ��OHXU�SUpVHQFH�HVW�GHPDQGpH��(OOHV�VRQW�
SOXVLHXUV��FH�TXL�SHUPHW�GH�VH�UHOD\HU�HQ�FDV�GH�EHVRLQ�

&HUWDLQHV�366�DLGHQW�SOXV��G¶DXWUHV�PRLQV��PDLV�OHXU�U{OH�HVW�
VXUWRXW�G¶rWUH�SUpVHQWHV��/HV�XVDJHUV�SHXYHQW�IUDSSHU�j�OHXU�SRUWH�
HW�GHPDQGHU�GH�O¶DLGH��HW�OHV�366�SHXYHQW�FRQWDFWHU�O¶DVVRFLDWLRQ�
j�WRXW�PRPHQW��$X�¿QDO��F¶HVW�JUkFH�j�OHXU�SUpVHQFH�TXH�FH�
PRGqOH�IRQFWLRQQH���FHOD�UDVVXUH�WRXW�OH�PRQGH��UpVLGHQWV��SDUHQWV��
DVVRFLDWLRQ���QRWDPPHQW�SDUFH�TX¶LO�HVW�SUpYX�TXH�OHV�366�SXLVVHQW�
LQWHUYHQLU�HQ�VLWXDWLRQ�G¶XUJHQFH�

8Q�DXWUH�DVSHFW�SRVLWLI�UHOHYp�SRXU�GHV�SHUVRQQHV�D\DQW�GHV�
Gp¿FLHQFHV���FH�SURMHW�OHXU�RIIUH�FRPPH�YDOHXU�DMRXWpH�OHV�
GURLWV�pJDX[�j�FHX[�GH�WRXV�OHV�FLWR\HQV��XQH�YLH�DIIHFWLYH�HW�GH�
O¶DXWRQRPLH��/HV�SUHPLHUV�SDV�YHUV�O¶LQGpSHQGDQFH�FRQVLVWHQW�HQ�
O¶DGKpVLRQ�DX�SURMHW�SDU�OH�FKRL[�GH�YLYUH�VHXO�GDQV�XQ�HQYLURQQHPHQW�
VpFXULVp��/HV�UpVLGHQWV�RQW�QRWDPPHQW�OD�SRVVLELOLWp�GH�SUHQGUH�VHXOV�
OHV�GpFLVLRQV�TXL�OHV�FRQFHUQHQW��FRPPH�GH�UHQWUHU�UpJXOLqUHPHQW�
FKH]�OHXUV�SDUHQWV�RX�QRQ��RX�HQFRUH�GH�YLYUH�HQ�FRXSOH�

'DQV�FKDTXH�PDLVRQ��FKDTXH�UpVLGHQW�SRVVqGH�VD�SURSUH�FXLVLQH�
HW�VD�SURSUH�VDOOH�j�PDQJHU��(Q�RXWUH��GDQV�FKDTXH�PDLVRQ��GHV�
HVSDFHV�FRPPXQV��FXLVLQH��VDOOH�j�PDQJHU��HVSDFH�GH�GpWHQWH��
MDUGLQ��DLQVL�TX¶XQH�RUJDQLVDWLRQ�DGDSWpH�SHUPHWWHQW�j�FKDFXQ�
GH�FRQWULEXHU�j�OD�G\QDPLTXH�GX�FROOHFWLI��8QH�IRLV�SDU�VHPDLQH��
OHV�UpVLGHQWV�SUpSDUHQW��j�WRXU�GH�U{OH��XQ�GvQHU�FRPPXQDXWDLUH��
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/¶DFFRPSDJQHPHQW�LQGLYLGXHO�VH�PrOH�DORUV�j�O¶DFFRPSDJQHPHQW�GX�
FROOHFWLI��&¶HVW�DLQVL�TXH�O¶DVVRFLDWLRQ�VRXKDLWH�FRQWULEXHU�j�FH�TXH�OHV�
UpVLGHQWV�DSSUHQQHQW�j�YLYUH�HQ�UHVSHFWDQW�OHV�QRUPHV�VRFLDOHV�HW�OH�
PRGH�GH�YLH�GHV�YRLVLQV�

Localisation

5XH�GX�0LGL��������±������%UX[HOOHV
%HOJLTXH
7pOpSKRQH������������������
ZZZ�OHKXLWLHPHMRXU�HX

7\SH�G¶KpEHUJHPHQW�
et statut de 
l’occupant

+DELWDW�SURWpJp���OHV�XVDJHUV�EpQp¿FLHQW�
G¶XQH�LQWHUPpGLDWLRQ��/H�ORFDWDLUH�HVW�XQ�VRXV�
ORFDWDLUH�FDU�OHV�XVDJHUV�RQW�VLJQp�XQ�EDLO�GH�
ORFDWLRQ�DYHF�O¶DVVRFLDWLRQ��&HWWH�GHUQLqUH�
MRXH�pJDOHPHQW�XQ�U{OH�G¶LQWHUPpGLDWLRQ�FDU�
OHV�XVDJHUV�RQW�DXVVL�VLJQp�XQH�FRQYHQWLRQ�
G¶DFFRPSDJQHPHQW�

�qUH�PDLVRQ���(QWLqUHPHQW�UpQRYpH��HX�F°XU�GH�%UX[HOOHV��ORXpH�j�OD�
5pJLH�IRQFLqUH�GH�OD�9LOOH�GH�%UX[HOOHV��DYHF���UpVLGHQWV�HW���SHUVRQQH�
VROLGDLUH�DFWLYH�

�qPH�PDLVRQ�����DSSDUWHPHQWV�DX��qPH�pWDJH��ORXpV�j�OD�9LOOH�GH�
%UX[HOOHV��VLWXpV�VXU�OH�PrPH�SODWHDX�TXH�OHV�EXUHDX[�GH�O¶DVVRFLDWLRQ�
��UpVLGHQWV�HW���SHUVRQQHV�VROLGDLUHV�DFWLYHV�

�qPH�PDLVRQ�����DSSDUWHPHQWV����HVSDFH�FRPPXQDXWDLUH��XQ�
DSSDUWHPHQW�GH�WUDQVLW�HW���JUDQG�MDUGLQ��ORXpV�DX�)RQGV�GX�/RJHPHQW�GH�
OD�5pJLRQ�GH�%UX[HOOHV�&DSLWDOH����UpVLGHQWV�HW�GHX[�IDPLOOHV�VROLGDLUHV�
DFWLYHV��3DUWLFXODULWp���5pDOLVDWLRQ�G¶XQ�MDUGLQ�SpGDJRJLTXH�HW�GH�ORLVLUV�
SHUPHWWDQW�DX[�ORFDWDLUHV�GH�V¶HVVD\HU�DX�MDUGLQDJH�

�qPH�PDLVRQ���,PPHXEOH�DYHF����DSSDUWHPHQWV��XQ�HVSDFH�
FRPPXQDXWDLUH��HW�XQH�VDOOH�GH�GpWHQWH�HW�JUDQG�MDUGLQ��ORXp�j�OD�5pJLH�
GHV�EkWLPHQWV�GH�OD�9LOOH�GH�%UX[HOOHV�����UpVLGHQWV�HW���3HUVRQQHV�
6ROLGDLUHV�$FWLYHV�
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Mode de
¿QDQFHPHQW

/H�IRQFWLRQQHPHQW�GH�O¶DVVRFLDWLRQ�HVW�
SDUWLHOOHPHQW�UHQGX�SRVVLEOH�JUkFH�DX[�
VXEYHQWLRQV�GH�OD�&RPPLVVLRQ�&RPPXQDXWDLUH�
&RPPXQH��&2&20��GH�OD�UpJLRQ�%UX[HOOHV�
&DSLWDOH��
&HV�VXEYHQWLRQV�QH�VXI¿VHQW�SDV�j�HQ�DVVXUHU�OD�
SpUHQQLWp��F¶HVW�SRXUTXRL�O¶DVVRFLDWLRQ�DSSHOOH�DX�
VRXWLHQ�GH�FKDFXQ��,O�\�D�GRQF�XQ�UHVWH�j�FKDUJH��
SD\p�SDU�OHV�UpVLGHQWV��HVWLPp�j���¼�MRXU���SRXU�
OHTXHO�O¶DVVRFLDWLRQ�UHFKHUFKH�GHV�¿QDQFHPHQWV��
3RXU�FHOD��O¶DVVRFLDWLRQ�HVW�pJDOHPHQW�VRXWHQXH�
SDU�GHV�GRQDWHXUV�

Promoteur et 
partenaires

Promoteur���$VVRFLDWLRQ�/H��qPH�-RXU
Partenaire���&RPPLVVLRQ�&RPPXQDXWDLUH�
&RPPXQH�GH�OD�UpJLRQ�%UX[HOOHV�&DSLWDOH

Type de 
professionnels

/¶pTXLSH�pGXFDWLYH��FRQVWLWXpH�G¶pGXFDWHXUV��
FRPSUHQG�GHX[�S{OHV��
��/HV�WUDYDLOOHXUV�VRFLDX[�UpIpUHQWV��TXL�RQW�
SRXU�PLVVLRQ�GH�PHWWUH�HQ�SODFH��SRXU�FKDTXH�
UpVLGHQW��XQ�SURMHW�VXU�PHVXUH�HW�G¶HQ�DVVXUHU�OH�
VXLYL�

��/HV�UHVSRQVDEOHV�GH�PDLVRQ��TXL�V¶RFFXSHQW�GH�
OD�YLH�FROOHFWLYH�GHV�PDLVRQV��SUpVHQWV�GHX[�IRLV�
SDU�VHPDLQH�GDQV�FKDFXQH�GHV�PDLVRQV�

3XEOLFV�EpQp¿FLDLUHV

Rôle et place des 
personnes en 

situation de handicap 
dans le projet

���SHUVRQQHV�D\DQW�GHV�Gp¿FLHQFHV�
LQWHOOHFWXHOOHV�OpJqUHV�HW�PRGpUpHV

/HV�KDELWDQWV�HW�OHXUV�SDUHQWV�RQW�pWp�j�O¶RULJLQH�
GX�SURMHW�HW�LPSOLTXpV�GDQV�VRQ�pODERUDWLRQ��(Q�
SDUWLFXOLHU��OD�PqUH�GH�3DVFDO�'XTXHQQH�HQ�D�pWp�
j�O¶LQLWLDWLYH�
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B. Le logement coopératif Kikas (Suède)

0|OQGDO�HVW�XQH�YLOOH�VLWXpH�DX�VXG�GH�*RWKHQEXUJ�G¶HQYLURQ��������
KDELWDQWV��/H�QRPEUH�GH�SHUVRQQHV�D\DQW�GHV�Gp¿FLHQFHV�HW�GHV�
EHVRLQV�FRPSOH[HV�HVW�WUqV�pOHYp�GDQV�OD�UpJLRQ��GX�IDLW�GH�OD�
SUpVHQFH�GH�GHX[�JUDQGHV�LQVWLWXWLRQV���XQH�SRXU�GHV�HQIDQWV�HW�XQH�
SRXU�GHV�DGXOWHV��7RXWHV�GHX[�RQW�pWp�IHUPpHV�SHQGDQW�SOXV�GH����
DQV��$SUqV�OD�IHUPHWXUH�GHV�LQVWLWXWLRQV��EHDXFRXS�GH�UpVLGHQWV�RQW�
YRXOX�UHVWHU�GDQV�OH�YRLVLQDJH��&¶HVW�OH�FDV�GH�WURLV�IDPLOOHV�TXL�RQW�
GpFLGp�GH�VH�UHJURXSHU�HQ�DVVRFLDWLRQ�HW�G¶DFKHWHU�XQH�PDLVRQ�HQ�
FRPPXQ�SRXYDQW�DFFXHLOOLU�OHV�PHPEUHV�GH�OHXUV�IDPLOOHV�HQ�VLWXDWLRQ�
GH�KDQGLFDSV�VpYqUHV�

/¶LGpH�GH�FHWWH�PDLVRQ�G¶KDELWDWLRQ�GLULJpH�SDU�GHV�SDUHQWV�
HVW�QpH�HQ�������HW�O¶DVVRFLDWLRQ�/RJHPHQW�FRRSpUDWLI�.LNDV�
�%RHQGHNRRSHUDWLYHW�.LNnV�(NRQRPLVN�)|UHQLQJ��IXW�IRQGpH�OD�PrPH�
DQQpH�HQ�GpFHPEUH��$X�GpSDUW��OH�EXW�pWDLW�GH�UpXQLU�OHV�FRQGLWLRQV�
GH�EDVH�SRXU�TX¶XQ�HQIDQW�KDQGLFDSp�SXLVVH�TXLWWHU�OH�GRPLFLOH�GH�
VHV�SDUHQWV��3OXVLHXUV�FRXSOHV�GH�SDUHQWV�RQW�PRQWUp�GH�O¶LQWpUrW�SRXU�
FHWWH�LQLWLDWLYH��

&HW�H[HPSOH�D�GpPRQWUp�TX¶LO�pWDLW�SRVVLEOH�SRXU�GHV�SDUHQWV�GH�
FRRSpUHU�LQWHOOLJHPPHQW�SRXU�OH�ELHQ�rWUH�GH�OHXUV�HQIDQWV�UHVSHFWLIV�
D\DQW�GHV�Gp¿FLHQFHV��7RXV�OHV�SUREOqPHV�VRQW�UpVROXV�j�O¶LQWpULHXU�
GH�OD�PDLVRQ��VDQV�IDLUH�DSSHO�DX�GLUHFWHXU�QL�DX�MXJH��7RXWHV�OHV�
SHUVRQQHV�DYHF�GHV�Gp¿FLHQFHV�SHXYHQW�LQÀXHQFHU�OHXU�SURSUH�YLH�
VHORQ�OHXUV�FDSDFLWpV�LQGLYLGXHOOHV��&H�Q¶HVW�SDV�WRXMRXUV�OH�FDV�
GDQV�OHV�PDLVRQV�JURXSpHV��$YHF�FH�SURMHW��OD�SRVVLELOLWp�SRXU�FHV�
LQGLYLGXV�GH�SDUWLFLSHU�j�OD�VRFLpWp�D�DXJPHQWp�DORUV�TXH�OH�ULVTXH�GH�
GLVFULPLQDWLRQ�D�GLPLQXp��6HORQ�OHV�SDUHQWV��OD�VLWXDWLRQ�HW�OH�FDGUH�
GH�YLH�VH�VRQW�DPpOLRUpV�j�OD�IRLV�SRXU�OHV�LQGLYLGXV�HQ�VLWXDWLRQ�GH�
KDQGLFDS��PDLV�DXVVL�SRXU�OHV�SDUHQWV�TXL�Q¶DYDLHQW�SDV�WRXMRXUV�
O¶pQHUJLH�QpFHVVDLUH�ORUVTX¶LOV�pWDLHQW�HQ�VLWXDWLRQ�GH�FRKDELWDWLRQ�
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/¶H[SpULHQFH�GH�.LNDV�VH�KHXUWH�WRXWHIRLV�DX�PDQTXH�GH�
¿QDQFHPHQWV�TXL�PHW�OD�SpUHQQLWp�GX�SURMHW�HQ�SpULO�HW�TXL�SHXW�GH�
PDQLqUH�JpQpUDOH�IUHLQHU�WRXW�SURMHW�G¶KDELWDW��5pFHPPHQW��OHV�WURLV�
KDELWDQWV�GH�OD�PDLVRQ�JpUpH�SDU�OD�FRRSpUDWLYH�.LNDV�RQW�ULVTXp�
GH�SHUGUH�OHXU�PDLVRQ�HQ�UDLVRQ�GH�OD�GpFLVLRQ�GH�OD�PXQLFLSDOLWp�
GH�UpVLOLHU�OD�FRQYHQWLRQ�GH�FROODERUDWLRQ�DYHF�OD�FRRSpUDWLYH��$X�YX�
GHV�GHUQLqUHV�LQIRUPDWLRQV��XQH�VROXWLRQ�SpUHQQH�Q¶D�SDV�HQFRUH�pWp�
WURXYpH��QRWDPPHQW�DX�GpFqV�GHV�SDUHQWV�
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Mode de
¿QDQFHPHQW

/¶DLGH�¿QDQFLqUH�DX[�ORFDWDLUHV�HVW�GLYLVpH�
HQWUH�SOXVLHXUV�LQWHUORFXWHXUV���OHV�PXQLFLSDOLWpV�
SUHQQHQW�HQ�FKDUJH�OHV�YLQJW�SUHPLqUHV�KHXUHV�
G¶DVVLVWDQFH�KHEGRPDGDLUHV��O¶$JHQFH�VXpGRLVH�
GH�6pFXULWp�VRFLDOH�DVVXUH�OH�UHVWH�GHV�KHXUHV��
,O�V¶DJLW�GRQF�G¶XQ�FUpGLW�G¶KHXUHV�j�XWLOLVHU�VHORQ�
OHV�EHVRLQV���MRXUV��QXLWV��MRXUV�IpULpV��/HXU�
SDLHPHQW�HVW�IDLW�VRLW�j�OD�PXQLFLSDOLWp�VL�HOOH�
JqUH�O¶DLGH��VRLW�j�XQ�RUJDQLVPH�DJUpp��VRLW�j�OD�
SHUVRQQH�HQ�VLWXDWLRQ�GH�KDQGLFDS�HOOH�PrPH�VL�
HOOH�VRXKDLWH�rWUH�HPSOR\HXU��/HV�SHUVRQQHV�HQ�
VLWXDWLRQ�GH�KDQGLFDS�FKRLVLVVHQW�HOOHV�PrPHV�
OHXUV�DVVLVWDQW�H�V�

Localisation

%RHQGHNRRSHUDWLYHW�.LNnV�(NRQRPLVN�)|UHQLQJ�
/RJHPHQW�LQGLYLGXDOLVp�HW�DVVLVWDQFH�SRXU�OHV�
SHUVRQQHV�DYHF�GHV�KDQGLFDSV�VpYqUHV
%RHQGHNRRSHUDWLYHW�.LNnV�(N�)|UHQLQJ
+HGHJDWDQ������������0|OQGDO���6XqGH

7\SH�G¶KpEHUJHPHQW�
et statut de 
l’occupant

+DELWDW�SDUWDJp��GRPLFLOH�FROOHFWLI����XQH�
PDLVRQ�G¶KDELWDWLRQ��IRQFWLRQQDQW�VXU�OD�EDVH�
G¶XQH�FRORFDWLRQ�HW�G¶XQH�PXWXDOLVDWLRQ�GH�O¶DLGH�
HW�GHV�GpSHQVHV��R��OHV�UpVLGHQWV�SDUWDJHQW�
XQ�PrPH�HVSDFH�GH�YLH��FKDTXH�ORFDWDLUH�
GLVSRVDQW�pJDOHPHQW�GH�VRQ�SURSUH�HVSDFH�
SULYDWLI�
'DQV�FHWWH�PDLVRQ��LO�\�D�HQYLURQ����P��GH�
ORFDX[�FRPPXQV�FRQVWLWXpV�G¶XQH�FXLVLQH��G¶XQH�
VDOOH�GH�VpMRXU��G¶XQ�EXUHDX��G¶XQH�VDOOH�GH�EDLQV�
HW�G¶XQH�EXDQGHULH��8Q�MDUGLQ�FRPPXQ�HQWRXUH�
pJDOHPHQW�OD�PDLVRQ��&KDTXH�ORFDWDLUH�GLVSRVH�
pJDOHPHQW�G¶XQ�DSSDUWHPHQW�LQGLYLGXHO�G¶HQYLURQ�
���P�.
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/HV�DXWRULWpV�ORFDOHV��PXQLFLSDOLWp�

/D�FRRSpUDWLYH�HPSORLH����DVVLVWDQWV�
SHUVRQQHOV��HW�FKDTXH�SHUVRQQH�HQ�VLWXDWLRQ�GH�
KDQGLFDS�FKRLVLW�VHV�SURSUHV�DVVLVWDQWV��7RXV�OHV�
QRXYHDX[�DVVLVWDQWV�SDVVHQW�XQH�SpULRGH�G¶HVVDL�
GH�����PRLV�DYDQW�TX¶LOV�QH�VRLHQW�HPSOR\pV�
VXU�XQH�EDVH�UpJXOLqUH��,O�\�D�DXVVL�XQ�FHUWDLQ�
QRPEUH�G¶DVVLVWDQWV�YDFDWDLUHV��/HV�SDUHQWV�
LQWHUYLHQQHQW�pJDOHPHQW�TXHOTXHV�KHXUHV�WRXV�
OHV�PRLV��/D�SULVH�GH�GpFLVLRQV�HVW�IDLWH�SDU�XQ�
FRQVHLO�GH�WURLV�SDUHQWV���XQ�GH�FKDTXH�IDPLOOH��
'HX[�GHV�DGPLQLVWUDWHXUV�RQW�OD�UHVSRQVDELOLWp�
SULQFLSDOH�GH�O¶DGPLQLVWUDWLRQ��FRPSWDELOLWp��
VDODLUHV��FRQWDFWV��HWF���

'HX[�IHPPHV�HW�XQ�KRPPH�

/HV�SDUHQWV�HW�OHXUV�HQIDQWV�UpVLGHQWV�RQW�
SDUWLFLSp�j�O¶pODERUDWLRQ�GX�SURMHW��/HV�SDUHQWV�
GHV�WURLV�KDELWDQWV�GLULJHQW�O¶RUJDQLVDWLRQ��TXL�
SRVVqGH�DXVVL�OD�PDLVRQ��/H�VLWH�R��HVW�VLWXpH�
OD�PDLVRQ�pWDLW�OD�SURSULpWp�GH�OD�PXQLFLSDOLWp��
TXL�D�FRQFOX�XQ�DFFRUG�DYHF�XQH�VRFLpWp�GH�
FRQVWUXFWLRQ�SULYpH��

Promoteur et 
partenaires

Type de 
professionnels

3XEOLFV�EpQp¿FLDLUHV

Rôle et place des 
personnes en 

situation de handicap 
dans le projet
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C. L’Habinteg Housing Association

(Royaume-Uni)

+DELQWHJ�+RXVLQJ�$VVRFLDWLRQ��$FFHVVLEOH�KRPHV���,QGHSHQGHQW�OLYHV��
D�pWp�IRQGpH�HQ�������/¶REMHFWLI�pWDLW�GH�IRXUQLU�GHV�ORJHPHQWV�SRXU�
OHV�SHUVRQQHV�KDQGLFDSpHV�TXL�RQW�pWp�LQWpJUpV�GDQV�OHV�SURJUDPPHV�
GH�ORJHPHQWV�RUGLQDLUHV��+DELQWHJ�YLVH�O¶LQFOXVLRQ�GHV�SHUVRQQHV�
D\DQW�GHV�Gp¿FLHQFHV��HQ�OHXU�RIIUDQW�GHV�OLHX[�GH�YLH�TXL�UpSRQGHQW�j�
OHXUV�EHVRLQV�HW�SURSRVHQW�GHV�QLYHDX[�SOXV�pOHYpV�G¶LQGpSHQGDQFH��
GH�FKRL[�HW�GH�FRQWU{OH�VXU�OHXU�YLH�DX�TXRWLGLHQ��/H�PRGqOH�VRFLDO�GH�
KDQGLFDS�HVW�FUXFLDO�GDQV�WRXV�OHV�DVSHFWV�GHV�DFWLYLWpV�GH�+DELQWHJ��
$LQVL��+DELQWHJ�SUpFRQLVH�O¶LQFOXVLRQ�HQ�°XYUDQW�j��

�,QÀXHQFHU�OHV�SROLWLTXHV�HW�SURPRXYRLU�OHV�ERQQHV�SUDWLTXHV�HQ�
PDWLqUH�GH�ORJHPHQWV�DFFHVVLEOHV�HW�LQFOXVLIV��HW�j�SURPRXYRLU�OD�
YLH�DXWRQRPH�SRXU�OHV�SHUVRQQHV�KDQGLFDSpHV�
�5HQIRUFHU�O¶H[SHUWLVH�GH�UHFKHUFKH�HW�GHV�FRQVHLOV�VXU�WRXV�OHV�
DVSHFWV�GX�ORJHPHQW�HW�GH�KDQGLFDS�
�,QIRUPHU�VXU�OH�GpYHORSSHPHQW�GH�QRXYHOOHV�VROXWLRQV�GDQV�GHV�
GRPDLQHV�WHOV�TXH���OHV�VROXWLRQV�GH�ORJHPHQW�HW�GHV�FRQVHLOV��
O¶RIIUH�GH�ORJHPHQWV�DFFHVVLEOHV��XQH�FRQFHSWLRQ�LQFOXVLYH�GDQV�
OHV�ORJHPHQWV�HW�OHV�TXDUWLHUV��GHV�DGDSWDWLRQV�HI¿FDFHV�GHV�
ORJHPHQWV��OH�VRXWLHQ�DX[�SHUVRQQHV�HW�DX[�IDPLOOHV�

(Q�GpYHORSSDQW�GHV�SURJUDPPHV�TXL�UpXQLVVHQW�GHV�ORJHPHQWV�SRXU�
OHV�SHUVRQQHV�KDQGLFDSpHV�HW�QRQ�KDQGLFDSpHV��+DELQWHJ�YLVH�j�
IDYRULVHU�O¶LQFOXVLRQ�VRFLDOH��j�OXWWHU�FRQWUH�OHV�VWpUpRW\SHV�QpJDWLIV�
DX[TXHOV�OHV�SHUVRQQHV�KDQGLFDSpHV�VRQW�FRQIURQWpHV�GDQV�OD�
VRFLpWp�HW�j�EULVHU�O¶LVROHPHQW�HW�OD�VpJUpJDWLRQ�TXH�EHDXFRXS�G¶HQWUH�
HOOHV�H[SpULPHQWHQW�

'DQV�OH�FDV�GH�+DELQWHJ��OH�IDFWHXU�TXL�IDFLOLWH�OD�YLH�DXWRQRPH�GHV�
SHUVRQQHV�D\DQW�GHV�Gp¿FLHQFHV�HVW�XQ�FRQWUDW�GH�ORFDWLRQ�SDUWLFXOLHU��
(Q�HIIHW��OHV�FRQWUDWV�GH�ORFDWLRQ�SRXU�GHV�SHUVRQQHV�D\DQW�GHV�
Gp¿FLHQFHV�VRQW�GHV�FRQWUDWV�GH�µORJHPHQW�VRXWHQX¶��VXSSRUWHG�
KRXVLQJ���/H�VHUYLFH�GH�VRXWLHQ�HVW�SD\DQW��OH�PRQWDQW��HQWUH����HW�
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����SDU�VHPDLQH��HVW�LQFOXV�GDQV�OHV�FKDUJHV�WRWDOHV�SD\pHV�j�OD�
SURSULpWp��/HV�SHUVRQQHV�SHXYHQW�rWUH�H[HPSWpHV�GH�FH�SDLHPHQW��j�
FRQGLWLRQ�GH�EpQp¿FLHU�GH�O¶DOORFDWLRQ�ORJHPHQW��.

Localisation

+DELQWHJ�+RXVLQJ�$VVRFLDWLRQ
+RO\HU�+RXVH���������5HG�/LRQ�&RXUW���/RQGRQ�
(&�$��(%���8�.����7pOpSKRQH������������������
ZZZ�KDELQWHJ�RUJ�XN

7\SH�G¶KpEHUJHPHQW�
et statut de 
l’occupant

Habitat mixte���KDELWHU�DX�PLOLHX�GHV�DXWUHV��&HW�
KDELWDW�WUDGXLW�OD�YRORQWp�GH�O¶DVVRFLDWLRQ�G¶LQWpJUHU�
GHV�SHUVRQQHV�D\DQW�GHV�Gp¿FLHQFHV�DX�VHLQ�G¶XQ�
HQVHPEOH�LPPRELOLHU�DFFXHLOODQW�G¶DXWUHV�W\SHV�GH�
SXEOLFV��D¿Q�GH�SHUPHWWUH�XQH�YLH�VRFLDOH�OD�SOXV�
RUGLQDLUH�SRVVLEOH��HQ�IDFLOLWDQW�OHV�pFKDQJHV��WRXW�
HQ�EpQp¿FLDQW�G¶XQH�DVVLVWDQFH�
7\SH�G¶KpEHUJHPHQW���$SSDUWHPHQWV�LQGLYLGXHOV�
HW�FROOHFWLIV��eWDEOL�j�WUDYHUV�O¶$QJOHWHUUH��GDQV�
OH�3D\V�GH�*DOOHV�HW�D\DQW�GHV�DVVRFLDWLRQV�
V°XUV�HQ�eFRVVH��,UODQGH�GX�1RUG�HW�HQ�
5pSXEOLTXH�G¶,UODQGH��+DELQWHJ�SRVVqGH�������
ORJHPHQWV�DFFHVVLEOHV�GRQW�����RQW�pWp�FRQVWUXLWV�
VSpFLDOHPHQW�SRXU�OHV�XWLOLVDWHXUV�GH�IDXWHXLOV�
URXODQWV��&KDFXQH�GHV�PDLVRQV�HVW�DFFHVVLEOH��
HW�OHV�ORJHPHQWV�VRQW�FRQVWUXLWV�HQ�UHVSHFWDQW�OHV�
QRUPHV�G¶DFFHVVLELOLWp�©�/LIHWLPH�+RPHV�ª��
Statut des occupants���ORFDWDLUHV��D\DQW�VLJQp�XQ�
DFFRUG�G¶DVVLVWDQFH�GH�ORJHPHQW�VRXWHQX�
$�O¶HQWUpH��OH�ORFDWDLUH�HW�O¶DVVRFLDWLRQ�VLJQHQW�XQ�
DFFRUG�G¶DVVLVWDQFH��EDVp�VXU�O¶pYDOXDWLRQ�GHV�
EHVRLQV�HW�OH�SODQ�G¶DVVLVWDQFH�HIIHFWXp�DXSDUDYDQW��
/¶DVVLVWDQFH�FRQYHQXH�SHXW�rWUH�UHYXH�j�WRXW�
PRPHQW��HQ�IRQFWLRQ�GH�O¶pYROXWLRQ�GHV�EHVRLQV�

����ZZZ�KDELQWHJ�RUJ�XN�PHGLD)LOHV�GRZQORDGV����������VXSSRUWB
KDQGERRNBVKRUWBYHUVLRQBSGI�SGI

����/LIHWLPH�+RPHV�HVW�XQ�FRQFHSW�TXH�+DELQWHJ�D�GpYHORSSp�DYHF�OD�
)RQGDWLRQ�-RVHSK�5RZQWUHH���LO�Gp¿QLW����FULWqUHV�GH�FRQFHSWLRQ�TXL�
DVVXUHQW�TX¶XQH�QRXYHOOH�PDLVRQ�HVW�DFFHVVLEOH��TX¶HOOH�HVW�IDFLOH�j�XWLOLVHU�
HW�IDFLOHPHQW�DGDSWDEOH��3RXU�SOXV�G¶LQIRUPDWLRQV�VXU�/LIHWLPH�+RPHV��
ZZZ�OLIHWLPHKRPHV�RUJ�XN�
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Type de 
professionnels

/HV�DVVLVWDQWV�GH�SUR[LPLWp��&RPPXQLW\�
$VVLVWDQWV��DLGHQW�j�SURPRXYRLU�O¶LQGpSHQGDQFH�
HW�O¶LQFOXVLRQ�GHV�ORFDWDLUHV�GH�+DELQWHJ�HW�YLVHQW�
XQH�VRFLpWp�GDYDQWDJH�LQFOXVLYH��%DVpV�VXU�OHV�
VLWHV�+DELQWHJ�D¿Q�G¶DLGHU�OHV�ORFDWDLUHV�SRXU�
VXUPRQWHU�FHV�REVWDFOHV��LOV��
��)RXUQLVVHQW�XQ�VRXWLHQ�VRXSOH���DXWDQW�TXH�
QpFHVVDLUH

��6RQW�OH�SUHPLHU�SRLQW�GH�FRQWDFW�SRXU�OHV�
ORFDWDLUHV�TXL�YHXOHQW�GH�O¶DLGH�RX�GHV�
LQIRUPDWLRQV��6RXYHQW��LOV�DLGHQW�OH�ORFDWDLUH�HX[�
PrPHV

��3HXYHQW�DLGHU�j�DVVXUHU�OD�OLDLVRQ�DYHF�G¶DXWUHV�
IRXUQLVVHXUV�GH�VHUYLFHV��FRPPH�OD�JHVWLRQ�RX�
OH�SHUVRQQHO�G¶HQWUHWLHQ�GH�+DELQWHJ�RX�GX�FRQVHLO�
ORFDO�

$ORUV�TXH�FHUWDLQV�ORFDWDLUHV�RQW�EHVRLQ�GH�
VRXWLHQ�LQWHQVLI�SRXU�YLYUH�GH�IDoRQ�DXWRQRPH��
G¶DXWUHV�QpFHVVLWHQW�VHXOHPHQW�XQ�PLQLPXP�GH�
VRXWLHQ��SHXW�rWUH�VXU�XQH�EDVH�RFFDVLRQQHOOH��
+DELQWHJ�ODLVVH�OH�FKRL[�DX[�ORFDWDLUHV��LOV�
SHXYHQW�XWLOLVHU�OH�VHUYLFH�DGMRLQW�FRPPXQDXWDLUH�
DXVVL�VRXYHQW�TX¶LOV�OH�VRXKDLWHQW��DX[�KHXUHV�
G¶RXYHUWXUH�GX�VHUYLFH�GH�VRXWLHQ���K�����K�����
(Q�GHKRUV�GH�FHV�KHXUHV��OHV�ORFDWDLUHV�SHXYHQW�
FRQWDFWHU�OH�QXPpUR�GX�VHUYLFH�GHV�XUJHQFHV�

3XEOLFV�EpQp¿FLDLUHV
7RXW�SXEOLF

Promoteur et 
partenaires

+DELQWHJ�WUDYDLOOH�HQ�pWURLWH�FRRSpUDWLRQ�DYHF�OHV�
SULQFLSDOHV�DJHQFHV�GDQV�OH�GRPDLQH�GH�O¶KDELWDW�
GX�5R\DXPH�8QL�

Mode de
¿QDQFHPHQW

/RFDWLRQ�GHV�ORJHPHQWV�HW�UHYHQXV�GX�VHUYLFH�GH�
VRXWLHQ�
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D. L’association pour les handicapés

mentaux Sant Adria (Espagne)

3DUPL�OHV�SUDWLTXHV�HQ�PDWLqUH�GH�VROXWLRQV�G¶KDELWDW�SRXU�XQH�
VRFLpWp�LQFOXVLYH�HQ�(VSDJQH��QRV�UHFKHUFKHV�RQW�UHOHYp�O¶$VVRFLDWLRQ�
SRXU�OHV�KDQGLFDSpV�PHQWDX[�6DQW�$GULD��$VVRFLDFLy�SUR�GLVPLQXwWV�
3VtTXLFV�6DQW�$GULj��HQ�DEUpJp�©�$66$�ª��

/D�SOXSDUW�GHV�UpVLGHQWV�VRQW�GHV�RUSKHOLQV�HW�OHXU�SOXV�JUDQG�EHVRLQ�
HVW�GH�VH�VHQWLU�HQ�VpFXULWp��/D�JHVWLRQ�DGPLQLVWUDWLYH�HVW�FRQ¿pH�
j�XQ�WXWHXU���OHV�DXWRULWpV�SXEOLTXHV�DWWULEXHQW�XQ�WXWHXU�OpJDO�DX[�
SHUVRQQHV�UpVLGHQWHV�HW�XQ�WUDYDLOOHXU�VRFLDO�GH�O¶DVVRFLDWLRQ��

$66$�SURSRVH�DX[�KDELWDQWV�GHV�DFWLYLWpV�DVVRFLDWLYHV�DQLPDWLRQV���
VRUWLHV�FXOWXUHOOHV��DX�WKpkWUH��DX�PXVpH��/HV�KDELWDQWV�SDUWLFLSHQW�
pJDOHPHQW�DX[�DFWLYLWpV�GX�TXDUWLHU�HW�GH�OD�VRFLpWp��3DU�DLOOHXUV��LOV�
VH�FKDUJHQW�GH�O¶RUJDQLVDWLRQ�GX�IRQFWLRQQHPHQW�GX�ORJHPHQW���j�WRXU�
GH�U{OH��LOV�VH�UpSDUWLVVHQW�GHV�WkFKHV�GH�QHWWR\DJH�GH�OD�PDLVRQ�HW�
OHV�UHVSRQVDELOLWpV�WHOOHV�TXH�O¶pODERUDWLRQ�GHV�PHQXV��OHV�FRXUVHV�HW�
OD�FXLVLQH�

$66$�HVW�HQ�WUDLQ�GH�UpQRYHU�XQ�QRXYHDX�ORJHPHQW��D¿Q�GH�FUpHU�
WURLV�ORJHPHQWV�SRXU����SHUVRQQHV�

Rôle et place des 
personnes en 

situation de handicap 
dans le projet

/HV�SHUVRQQHV�D\DQW�GHV�Gp¿FLHQFHV�SDUWLFLSHQW�
DX�&RQVHLO�G¶$GPLQLVWUDWLRQ�G¶+DELQWHJ�

Localisation

$VVRFLDFLy�SUR�GLVPLQXwWV�3VtTXLFV�6DQW�$GULj�
�$66$����9LD�7UDMDQD�����������6DQW�$GULm�GHO�
%HV}V���%DUFHORQH���(VSDJQH
7pOpSKRQH������������������������������������
DVVD�VDQWDGULD#JPDLO�FRP
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7\SH�G¶KpEHUJHPHQW�
et statut de 
l’occupant

/¶KDELWDW�SURWpJp���OHV�XVDJHUV�RQW�VLJQp�XQ�
EDLO�GH�ORFDWLRQ�HW�XQ�FRQWUDW�GH�SUHVWDWLRQ�GH�
VHUYLFHV�
+DELWDW�LQGpSHQGDQW�JURXSp�HW�VXUYHLOOp�����
LPPHXEOH�DYHF���DSSDUWHPHQW�G¶XQH�VXSHU¿FLH�
GH����P���DYHF���RFFXSDQWV�
Statut des occupants : /HV�RFFXSDQWV�RQW�
OH�VWDWXW�G¶XVDJHU�D\DQW�VLJQp�XQ�FRQWUDW�GH�
SUHVWDWLRQ�GH�VHUYLFHV�DYHF�O¶DVVRFLDWLRQ�$66$�
TXL�HVW�SURSULpWDLUH�GH�O¶LPPHXEOH��3DU�DLOOHXUV��
$66$�HVW�HQ�WUDLQ�GH�UpQRYHU�XQ�EkWLPHQW��D¿Q�GH�
FUpHU�WURLV�ORJHPHQWV�SRXU����SHUVRQQHV�

Mode de
¿QDQFHPHQW

Contribution des occupants������
&RQWULEXWLRQ�GH�O¶DGPLQLVWUDWLRQ�SXEOLTXH�
autonome�������

Promoteur et 
partenaires

Promoteur : $VVRFLDFLy�SUR�GLVPLQXwWV�3VtTXLFV�
6DQW�$GULj��$66$�
Partenaire : $GPLQLVWUDWLRQ�SXEOLTXH�DXWRQRPH�
GH�OD�&DWDORJQH

Type de 
professionnels

eGXFDWHXUV�WUDYDLOODQW�VXU�OHV�FDSDFLWpV�HW�OHV�
URXWLQHV�GH�OD�YLH�TXRWLGLHQQH�GHV�KDELWDQWV��/HV�
KDELWDQW�EpQp¿FLHQW�WRXV�G¶DFFRPSDJQHPHQW�SDU�
GHV�pGXFDWHXUV�

3XEOLFV�EpQp¿FLDLUHV
��SHUVRQQHV�D\DQW�XQ�KDQGLFDS�PHQWDO��/D�
SOXSDUW�VRQW�GHV�RUSKHOLQV�
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E. L’importance des services de soutien :

l’exemple du JAG (Suède)

/HV�H[SpULHQFHV�SUpVHQWpHV�PRQWUHQW�HQ�TXRL�FKDTXH�UpDOLVDWLRQ�
SRXU�GHV�SHUVRQQHV�D\DQW�GHV�Gp¿FLHQFHV�HVW�OH�UpVXOWDW�G¶XQH�
KLVWRLUH��G¶XQ�KDELWDW��GH�OD�FROODERUDWLRQ�G¶DFWHXUV��(OOHV�V¶LQVFULYHQW�
GDQV�XQ�FDGUH�UpJOHPHQWDLUH�QDWLRQDO�TXL�HVW�SOXV�RX�PRLQV�IDFLOLWDQW�
SRXU�IDYRULVHU�OD�YLH�DXWRQRPH�GHV�SHUVRQQHV�D\DQW�GHV�Gp¿FLHQFHV�

/HV�LQLWLDWLYHV�PLVH�HQ�H[HUJXH�QH�SHXYHQW�HQ�DXFXQ�FDV�rWUH�
FRQVLGpUpHV�FRPPH�UHSUpVHQWDWLYHV��'¶DLOOHXUV��OHV�DQDO\VHV�
GX�(XURSHDQ�6RFLDO�1HWZRUN���PRQWUHQW�TX¶LO�\�D�XQ�PDQTXH�GH�
UHVVRXUFHV�GDQV�GH�QRPEUHX[�SD\V�SRXU�VWLPXOHU�XQH�RIIUH�TXL�
SHUPHWWUDLW�DX[�SHUVRQQHV�GHV�Gp¿FLHQFHV�G¶RSpUHU�XQ�FKRL[�HQWUH�
OHV�IRXUQLVVHXUV�RX�G¶HPSOR\HU�XQ�DVVLVWDQW�SHUVRQQHO��FH�TXL�OHXU�
SHUPHWWUDLW�GH�FRQWU{OHU�HIIHFWLYHPHQW�OHXU�YLH��

1pDQPRLQV��O¶LQWpUrW�GH�FH�UHJDUG�HXURSpHQ�HVW�GH�PRQWUHU�TXH��
FRPPH�HQ�)UDQFH��pPHUJHQW�GHV�LQLWLDWLYHV�TXL�RQW�HQ�FRPPXQ�
GH�SURPRXYRLU�G¶DXWUHV�PRGqOHV�G¶KDELWDW�TXH�FHX[�j�FRQQRWDWLRQ�
SOXV�LQVWLWXWLRQQHOOH�HW�PpGLFR�VRFLDOH��(Q�O¶RFFXUUHQFH��OHV�TXDWUH�
LQLWLDWLYHV�SUpVHQWpHV�VRQW�SOXV�SURFKHV�GX�S{OH�©�ORJHPHQW�
RUGLQDLUH�ª�TXH�GH�FHOXL�UHSUpVHQWp�SDU�O¶LQVWLWXWLRQ�WUDGLWLRQQHOOH��
(Q�OLHQ�DYHF�FHW�pOpPHQW��HW�PDOJUp�GHV�GLIIpUHQFHV�FXOWXUHOOHV�OLpHV�
j�GHV�WUDGLWLRQV�G¶LPSOLFDWLRQ�FRPPXQDXWDLUH�GLIIpUHQWHV�G¶XQ�SD\V�
j�O¶DXWUH��RQ�SHXW�QRWHU�OD�PRELOLVDWLRQ�GH�OD�VRFLpWp�FLYLOH�GDQV�
O¶pPHUJHQFH�HW�OH�IRQFWLRQQHPHQW�GH�FHV�SURMHWV��TXH�FH�VRLHQW�OHV�
SHUVRQQHV�KDQGLFDSpHV�HOOHV�PrPHV��OHV�IDPLOOHV��H[HPSOHV�GX�
+XLWLqPH�-RXU�HW�GH�.LNDV���YRLUH�OH�YRLVLQDJH��H[HPSOH�GH�3HUVRQQHV�
6ROLGDLUHV�$FWLYHV��

&HWWH�FDUDFWpULVWLTXH�DPqQH�j�VRXOLJQHU�XQ�DXWUH�SRLQW�FUXFLDO�SRXU�
OD�IDLVDELOLWp�GH�FHV�QRXYHOOHV�IRUPHV�G¶KDELWDW���OD�QpFHVVLWp�GH�
SHQVHU�G¶HPEOHU�XQ�DFFRPSDJQHPHQW�SHUVRQQHO�HW�DGDSWp�GHV�

����5pVHDX�6RFLDO�(XURSpHQ��(61���ZZZ�HVQ�HX�RUJ
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SHUVRQQHV�FRQFHUQpHV��6DQV�FHW�DFFRPSDJQHPHQW��O¶KDELWDW�SRXUUDLW�
FHUWHV�DFFURvWUH�XQH�SDUW�G¶DXWRQRPLH��PDLV�V¶DYpUHU�SDU�DLOOHXUV�
LQVpFXULVDQW�HW�HQIHUPDQW��&¶HVW�SRXUTXRL��HQ�FRQFOXVLRQ�GH�FH�WRXU�
G¶KRUL]RQ�HXURSpHQ��QRXV�VRXKDLWHULRQV�PHWWUH�HQ�H[HUJXH�OH�U{OH�GH�
O¶DVVRFLDWLRQ�-$*�HQ�6XqGH�TXL�SUpVHQWH�OD�GRXEOH�FDUDFWpULVWLTXH��
G¶XQH�SDUW��G¶rWUH�XQH�pPDQDWLRQ�HW�OH�UpVXOWDW�G¶XQH�PRELOLVDWLRQ�
GHV�SHUVRQQHV�FRQFHUQpHV�HOOHV�PrPHV��HW�G¶DXWUH�SDUW��G¶LQVWLWXHU�
XQ�VHUYLFH�G¶DLGH�SHUVRQQHOOH�IRUPpH�IDFLOLWDQW�OD�YLH�DXWRQRPH�GHV�
SHUVRQQHV�D\DQW�GHV�Gp¿FLHQFHV�

-$*�D�pWp�FUppH�HQ������SDU�XQ�SHWLW�JURXSH�GH�SHUVRQQHV�D\DQW�
GHV�Gp¿FLHQFHV�TXL�RQW�VRXKDLWp�YLYUH�FRPPH�WRXW�OH�PRQGH��HQ�
GpSLW�GH�OHXU�EHVRLQ�G¶DVVLVWDQFH��&HWWH�DVVRFLDWLRQ�VDQV�EXW�OXFUDWLI�
WUDYDLOOH�VXU�GHV�TXHVWLRQV�UHODWLYHV�j�O¶DVVLVWDQFH�SHUVRQQHOOH�HW�j�OD�
QRQ�GLVFULPLQDWLRQ��&¶HVW�pJDOHPHQW�XQH�FRRSpUDWLRQ�G¶XVDJHUV�GHV�
VHUYLFHV�G¶DLGH�SHUVRQQHOOH��8QH�JUDQGH�YDOHXU�DMRXWpH�GH�-$*�HVW�
TX¶HOOH�IRXUQLW�O¶DVVLVWDQFH�SHUVRQQHOOH�DX[�PHPEUHV�VRXV�OH�FRQWU{OH�
GHV�XVDJHUV��SDU�OH�ELDLV�GH�OD�FRRSpUDWLYH�-$*�G¶XVDJHUV��(Q�HIIHW��
OH�©�JDUDQW�GH�VHUYLFH�-$*�ª�IRUPH�HW�HQFDGUH�OHV�DVVLVWDQWV�VXU�
OD�EDVH�GHV�EHVRLQV�HW�Y°X[�H[SULPpV�SDV�GHV�PHPEUHV�XVDJHUV��
,O�FRQYLHQW�pJDOHPHQW�GH�PHQWLRQQHU�TXH�O¶DVVRFLDWLRQ�-$*�HVW�XQ�
PHPEUH�WUqV�DFWLI�GX�5pVHDX�HXURSpHQ�SRXU�OD�YLH�DXWRQRPH�(1,/1�
HW�IDLW�SDUWLH�GX�0RXYHPHQW�LQWHUQDWLRQDO�GH�OD�YLH�DXWRQRPH����(Q�
VXpGRLV��OH�PRW�µ-$*¶�VLJQL¿H�µ-(¶�

(Q�XWLOLVDQW�OH�©�PRGqOH�-$*�ª��OHV�SHUVRQQHV�D\DQW�XQ�KDQGLFDS�
LQWHOOHFWXHO�SHXYHQW�DPpOLRUHU�OHXU�DLGH�HW�j�DFFURvWUH�OHXU�GURLW�j�
O¶LQGpSHQGDQFH��TXHO�TXH�VRLW�O¶HPSOR\HXU�GHV�DVVLVWDQWV��&RPPH�
OHV�LQFDSDFLWpV�SRXUUDLHQW�FRPSOLTXHU�OD�JHVWLRQ�GHV�DLGHV��DYRLU�XQ�
UHSUpVHQWDQW�OpJDO�PDQGDWp�SDU�OD�MXVWLFH��OHJDO�SUR[\��HVW�XQ�JUDQG�
DYDQWDJH��

����(XURSHDQ�1HWZRUN�RQ�,QGHSHQGHQW�/LYLQJ��(1,/���ZZZ�HQLO�HX�
����,QWHUQDWLRQDO�,QGHSHQGHQW�/LYLQJ�PRYHPHQW�
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�/H�FKRL[�HW�OH�FRQWU{OH�GH�O¶DLGH�VRQW�PDLQWHQXV�SDU�OH�ELDLV�GH�OD�
SULVH�GH�GpFLVLRQ��VRXWHQXH�SDU�XQ�UHSUpVHQWDQW�PDQGDWp�
�/H�JDUDQW�GX�VHUYLFH�DLGH�j�VXSHUYLVHU�OHV�DVVLVWDQWV�
�/HV�DVVLVWDQWV�VRQW�IRUPpV�

3DUPL�OHV�PHPEUHV�GX�-$*�TXL�RQW�SOXV�GH����DQV��OD�JUDQGH�PDMRULWp�
RQW�XQ�UHSUpVHQWDQW�OpJDO��/H�WUDYDLO�G¶XQ�UHSUpVHQWDQW�OpJDO�HVW�ELHQ�
SOXV�TXH�OD�VLPSOH�SULVH�GHV�GpFLVLRQV�DX�QRP�GH�OD�SHUVRQQH�D\DQW�
GHV�Gp¿FLHQFHV��3DU�H[HPSOH��GH�QRPEUHX[�PHPEUHV�RQW�EHVRLQ�
G¶DYRLU�GHV�H[SOLFDWLRQV�SRXU�FRPSUHQGUH�GHV�VLWXDWLRQV�FRPSOH[HV�
HW�GHV�FRQFHSWV�DEVWUDLWV��HW�GH�VRXWLHQ�SRXU�FRPSUHQGUH�OHV�
FRQVpTXHQFHV�G¶XQH�GpFLVLRQ�SDUWLFXOLqUH��8Q�UHSUpVHQWDQW�SHUVRQQHO�
OpJDO�GRLW�rWUH�XQ�ERQ�FRPPXQLFDWHXU��DYRLU�XQH�FRPSUpKHQVLRQ�
SURIRQGH�GH�OD�IDoRQ�GRQW�OD�Gp¿FLHQFH�GH�OD�SHUVRQQH�OHV�DIIHFWH��
PDLV�LO�QH�GRLW�HQ�DXFXQH�PDQLqUH�UpGXLUH�OD�FDSDFLWp�G¶DXWR�
GpWHUPLQDWLRQ�GHV�SHUVRQQHV�/H�UHSUpVHQWDQW�SHUVRQQHO�OpJDO�D�
QRWDPPHQW�SRXU�FKDUJH�G¶DVVXUHU�XQ�QRPEUH�VXI¿VDQW�G¶KHXUHV�HW�
OHV�PRQWDQWV�KRUDLUHV��HW�G¶HQJDJHU�XQ�DVVLVWDQW�SHUVRQQHO�DSSURSULp�
3RXU�OHV�PHPEUHV�GX�-$*��LO�HVW�LPSRUWDQW�TXH�OD�SHUVRQQH�GpVLJQpH�
FRPPH�UHSUpVHQWDQW�SHUVRQQHO�OpJDO�VRLW�OLWWpUDOHPHQW�TXHOTX¶XQ�©�j�
SRUWpH�GH�PDLQ�ª�

/¶HQTXrWH�PHQpH�DXSUqV�GHV�XVDJHUV�GX�©�PRGqOH�-$*�ª�PRQWUH�XQ�
WUqV�KDXW�QLYHDX�GH�VDWLVIDFWLRQ����'DQV�OHV�IDLWV��XQ�WHO�V\VWqPH�HVW�
UHQGX�SRVVLEOH�SDU�O¶H[LVWHQFH�GH�O¶DOORFDWLRQ�GH�KDQGLFDS�RFWUR\pH�
SDU�GHV�DXWRULWpV�VXpGRLVHV�TXL�SHUPHW�DX[�SHUVRQQHV�GH�YLYUH�GDQV�
GHV�ORJHPHQWV�LQGpSHQGDQWV��DSSDUWHPHQWV��PDLVRQV��HWF����WRXW�
HQ�D\DQW�XQH�DVVLVWDQFH�SHUVRQQHOOH�HW�XQ�UHSUpVHQWDQW�SHUVRQQHO�
OpJDO�PDQGDWp�SDU�OD�MXVWLFH�GLVSRQLEOH�j�SRUWpH�GH�PDLQ���K����
�GRQW�O¶RUJDQLVDWLRQ�HVW�DVVXUpH�SDU�O¶DVVRFLDWLRQ���$LQVL��O¶DVVRFLDWLRQ�
-$*�SHUPHW�DX[�SHUVRQQHV�D\DQW�GHV�Gp¿FLHQFHV�GH�ORXHU�XQ�
DSSDUWHPHQW�LQGLYLGXHO��SDU�OH�ELDLV�G¶XQ�EDLO�GH�ORFDWLRQ�FODVVLTXH��
WRXW�HQ�EpQp¿FLDQW�G¶XQH�DLGH�SHUVRQQHOOH�DG�KRF���K����

����/¶DQDO\VH�HVW�WLUpH�GHV�UpSRQVHV�DX�TXHVWLRQQDLUH�GRQQpHV�SDU�XQ�
PHPEUH�GH�-$*�D\DQW�GHV�Gp¿FLHQFHV�
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Localisation

-$*���-lPOLNKHW��$VVLVWDQV�RFK�*HPHQVNDS
%R[����������������6WRFNKROP���6XqGH
7pOpSKRQH���������������������ZZZ�MDJ�VH

7\SH�G¶KpEHUJHPHQW�
et statut de 
l’occupant

/¶DVVRFLDWLRQ�-$*�QH�SRVVqGH�SDV�GH�ORJHPHQWV��
/HV�SHUVRQQHV�PHPEUHV�GX�-$*�YLYHQW�GDQV�
GHV�ORJHPHQWV�LQGLYLGXHOV�LQGpSHQGDQWV�
�DSSDUWHPHQWV��PDLVRQV��HWF����DYHF�XQH�
DVVLVWDQFH�SHUVRQQHOOH�HW�XQ�UHSUpVHQWDQW�
SHUVRQQHO�OpJDO�GLVSRQLEOH���K������O¶RUJDQLVDWLRQ�
GH�O¶DVVLVWDQFH�SHUVRQQHOOH�HVW�DVVXUpH�SDU�
O¶DVVRFLDWLRQ�

Mode de
¿QDQFHPHQW

8QH�SDUWLH�GX�-$*�HVW�O¶DVVRFLDWLRQ�TXL�WUDYDLOOH�VXU�
GHV�TXHVWLRQV�OLpHV�j�O¶DVVLVWDQFH�SHUVRQQHOOH�HW�OH�
KDQGLFDS��/¶DXWUH�SDUWLH�GX�-$*�HVW�OD�FRRSpUDWLYH�
G¶XWLOLVDWHXUV�GH�O¶DVVLVWDQFH�SHUVRQQHOOH�

-$*�HVW�¿QDQFpH�SDU�OHV�FRWLVDWLRQV�GHV�
membres de l’association��HQYLURQ���¼�DQ���
PDLV�OHV�DFWLYLWpV�VRQW�SULQFLSDOHPHQW�SD\pHV�
SDU�O¶DUJHQW�GHV�SURMHWV��GHSXLV�OH�GpEXW�������
O¶DVVRFLDWLRQ�-$*�D�HX�TXDWUH�SURMHWV��¿QDQFpV�SDU�
OH�)RQGV�G¶KpULWDJH�VXpGRLV��HW�SDU�OD�FRQWULEXWLRQ�
GHV�XVDJHUV�GH�OD�FRRSpUDWLYH�-$*�

/D�FRRSpUDWLYH�-$*�HVW�¿QDQFpH�SDU�
les membres���HOOH�GLVSRVH�G¶HQYLURQ���¼�
G¶DVVLVWDQFH�SDU�KHXUH�DFFRUGpV�SDU�OHV�PHPEUHV�
GRQW�LOV�EpQp¿FLHQW�JUkFH�DX[�DOORFDWLRQV�

/H�EXGJHW�GH�O¶DVVLVWDQFH�SHUVRQQHOOH�
¿QDQFH���OH�VDODLUH�HW�OHV�LPS{WV��OHV�KHXUHV�GH�
WUDYDLO�VXSSOpPHQW�LQVRFLDEOH��OHV�IUDLV�VRFLDX[��
OD�VXUYHLOODQFH��O¶DGPLQLVWUDWLRQ��OHV�FR�WV�GH�
UHFUXWHPHQW��O¶DVVXUDQFH��OD�IRUPDWLRQ�FRQWLQXH�
GHV�DVVLVWDQWV��OHV�IUDLV�GH�SHUVRQQHO�HW�OHV�IUDLV�
DGMRLQWV�
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Promoteur et 
partenaires

/HV�DXWRULWpV�SXEOLTXHV

Type de 
professionnels

/HV�DVVLVWDQWV�SHUVRQQHOV
/HV�UHSUpVHQWDQWV�SHUVRQQHOV�OpJDX[�PDQGDWpV�
SDU�OD�MXVWLFH��OHJDO�SUR[\�

Publics
EpQp¿FLDLUHV

Rôle et place des 
personnes en 

situation de handicap 
dans le projet

3HXYHQW�GHYHQLU�PHPEUHV�GX�-$*�VHXOHPHQW�
GHV�SHUVRQQHV�D\DQW�GH�PXOWLSOHV�KDQGLFDSV�
JUDYHV��\�FRPSULV�LQWHOOHFWXHOV��/HV�DXWUHV�
SHUVRQQHV�SHXYHQW�GHYHQLU�GHV�PHPEUHV�TXL�
VRXWLHQQHQW�O¶DVVRFLDWLRQ��PDLV�VDQV�SRXYRLU�QL�
LQÀXHQFH�GLUHFWH�GDQV�O¶DVVRFLDWLRQ��6HXOV�OHV�
PHPEUHV�GX�-$*�SHXYHQW�rWUH�PHPEUHV�GH�VRQ�
FRQVHLO�G¶DGPLQLVWUDWLRQ�

(Q�UDLVRQ�GH�OHXUV�Gp¿FLHQFHV�LQWHOOHFWXHOOHV��OHV�
PHPEUHV�QH�VRQW�SDV�FDSDEOHV�GH�JpUHU�OH�WUDYDLO�
DGPLQLVWUDWLI�TXRWLGLHQ�GDQV�OH�EXUHDX�GX�-$*��$X�
OLHX�GH�FHOD�����PHPEUHV�GX�-$*�SDUWLFLSHQW�j�
GHV�DFWLYLWpV�TXRWLGLHQQHV�DX�VLqJH�VRFLDO�

0HPEUHV�GX�&RQVHLO�G¶DGPLQLVWUDWLRQ�GX�-$*��
7RXV�OHV�PHPEUHV�GX�-$*�RQW�XQH�Gp¿FLHQFH�
LQWHOOHFWXHOOH�HW�XQH�DXWRQRPLH�OLPLWpH��¬�
TXHOTXHV�H[FHSWLRQV�SUqV��OHV�PHPEUHV�GH�
-$*�RQW�pJDOHPHQW�G¶LPSRUWDQWHV�Gp¿FLHQFHV�
SK\VLTXHV�





Des 

recommandations 

pour promouvoir 

un habitat dans une 

société inclusive

5

$��/HV�SHUVRQQHV�D\DQW�GHV�LQFDSDFLWpV
%��/H�SDUWHQDULDW
&��/D�FXOWXUH�LQVWLWXWLRQQHOOH�HW�

SURIHVVLRQQHOOH
'��/¶LQWHUPpGLDWLRQ
(��/H�¿QDQFHPHQW�HW�O¶RUJDQLVDWLRQ�GH�O¶DLGH

60
60
61

62
63
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A. Les personnes ayant des incapacités

/¶pPHUJHQFH�GH�QRXYHOOHV�IRUPHV�G¶KDELWDW�SURYLHQW�GH�OD�YRORQWp�GH�
SURSRVHU�XQH�DOWHUQDWLYH�DX[�SHUVRQQHV�D\DQW�GHV�LQFDSDFLWpV�SRXU�
TX¶HOOHV�VRLHQW�OH�PRLQV�SRVVLEOH�HQ�VLWXDWLRQ�GH�KDQGLFDS�HW�TX¶HOOHV�
SXLVVHQW�EpQp¿FLHU�G¶DOWHUQDWLYHV�SDU�UDSSRUW�j�XQ�FKRL[�GH�YLH�ELQDLUH�
RSSRVDQW�OH�GRPLFLOH�G¶XQ�F{Wp�HW�O¶LQVWLWXWLRQ�GH�O¶DXWUH��0DLV�OH�ULVTXH�
HVW�JUDQG�GH�YRXORLU�VXVFLWHU�GHV�LQLWLDWLYHV�©�SRXU�OHXU�ELHQ�ª��HQ�
FRQWUDGLFWLRQ�DYHF�OHV�YDOHXUV�SRUWpHV�SDU�OD�&RQYHQWLRQ�GHV�1DWLRQV�
8QLHV�UHODWLYH�DX[�GURLWV�GHV�SHUVRQQHV�KDQGLFDSpHV��

(Q�O¶RFFXUUHQFH��OHV�LPSpUDWLIV�GH�VpFXULWp�HW�GH�SURWHFWLRQ�SRUWpV�
SDU�OHV�SURIHVVLRQQHOV�RX�OHV�IDPLOOHV�QH�GRLYHQW�SDV�O¶HPSRUWHU�VXU�
OHV�SULQFLSHV�G¶DXWRQRPLH�HW�GH�SDUWLFLSDWLRQ�FLWR\HQQH�TXH�SHXYHQW�
SHUPHWWUH�OHV�QRXYHOOHV�IRUPHV�G¶KDELWDW��3DU�FRQVpTXHQW��LO�FRQYLHQW�
GH�VRXWHQLU�OHV�SHUVRQQHV�D\DQW�GHV�Gp¿FLHQFHV�GDQV�OHXU�GpVLU��OH�
FDV�pFKpDQW��G¶LQYHQWHU�XQ�PRGH�G¶KDELWHU�DOWHUQDWLI��

B. Le partenariat

/HV�QRXYHOOHV�IRUPHV�G¶KDELWDW�GDQV�XQH�VRFLpWp�VH�YRXODQW�LQFOXVLYH�
REOLJHQW�j�UHSHQVHU�OD�UHODWLRQ�GXDOH�DXWUHIRLV�HQWUHWHQXH�HQWUH�
GHV�DVVRFLDWLRQV�SRUWH�SDUROH�GHV�EHVRLQV�GH�OD�SRSXODWLRQ�HW�OHV�
SRXYRLUV�SXEOLFV�GLVSHQVDWHXUV�G¶DXWRULVDWLRQV�HW�GH�¿QDQFHPHQWV��
'pVRUPDLV��XQ�LPSRUWDQW�WUDYDLO�GH�VHQVLELOLVDWLRQ�GHV�SDUWHQDLUHV���
SOXV�QRPEUHX[���HVW�QpFHVVDLUH�SRXU�rWUH�HQ�PHVXUH�G¶DJLU�VXU�OHV�
GLIIpUHQWV�OHYLHUV�IDYRUDEOHV�j�O¶pPHUJHQFH�G¶XQH�VRFLpWp�LQFOXVLYH��

2XWUH�O¶LPSOLFDWLRQ�GHV�SHUVRQQHV�FRQFHUQpHV�HOOHV�PrPHV�HW�GH�
OHXUV�RUJDQLVDWLRQV��LO�HVW�LPSpUDWLI�TX¶XQ�SDUWHQDULDW�SXLVVH�rWUH�
pWDEOL�HQWUH�GHV�DFWHXUV�UHOHYDQW�GH�WURLV�FKDPSV�GH�SOXV�HQ�SOXV�
LQWLPHPHQW�OLpV�HQWUH�HX[�GqV�ORUV�R��LO�V¶DJLW�G¶�©�KDELWDW�ª��
OH�VHFWHXU�VRFLDO�HW�PpGLFR�VRFLDO��OH�VHFWHXU�GX�ORJHPHQW��OH�VHFWHXU�
GH�O¶XUEDQLVPH�
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8Q�WHO�SDUWHQDULDW��RX�WUDYDLO�HQ�UpVHDX��QH�GRLW�SDU�DLOOHXUV�SDV�VH�
FDQWRQQHU�DX[�VHXOV�SHUVRQQHOV�DGPLQLVWUDWLIV�HW�SURIHVVLRQQHOV���LO�
FRQFHUQH�DXVVL�ELHQ�OHV�pOXV��OHV�WHFKQLFLHQV�TXH�OD�VRFLpWp�FLYLOH��/D�
FRQVWLWXWLRQ�GH�JURXSHV�GH�WUDYDLO�LQWHUSDUWHQDULDX[�HVW�XQ�PR\HQ�GH�
VH�GpFHQWUHU�SDU�UDSSRUW�j�VHV�SURSUHV�UHSUpVHQWDWLRQV�VRFLDOHV�HW�j�
VHV�SURSUHV�VFKpPDV�GH�UpSRQVHV�DX[�EHVRLQV�SRXU�V¶HQJDJHU�GDQV�
XQH�UpÀH[LRQ�GH�WHUULWRLUH�WHQDQW�FRPSWH�GH�VHV�GLIIpUHQWV�DFWHXUV��
EHVRLQV�HW�RSSRUWXQLWpV�

$LQVL��HQ�FURLVDQW�FHV�GLIIpUHQWHV�FLEOHV��FLQT�W\SHV�G¶DFWHXUV�VRQW�
VXVFHSWLEOHV�G¶rWUH�DVVRFLpV�GDQV�XQ�WUDYDLO�HQ�UpVHDX�SRXU�IDYRULVHU�
O¶pPHUJHQFH�G¶XQH�VRFLpWp�LQFOXVLYH���

�/HV�DXWRULWpV�GH�WXWHOOH��pOXV�HW�DGPLQLVWUDWLIV�
�/HV�EDLOOHXUV
�/HV�FRPPXQHV�HW�OHV�DFWHXUV�GH�O¶KDELWDW�HW�GH�O¶XUEDQLVPH
�/D�VRFLpWp�FLYLOH
�/HV�VHUYLFHV�G¶DLGH�j�GRPLFLOH�HW�G¶DFFRPSDJQHPHQW

C. La culture institutionnelle et professionnelle

/D�SROLWLTXH�VRFLDOH�HW�PpGLFR�VRFLDOH�GX�KDQGLFDS�D�HQJHQGUp�XQH�
FXOWXUH�LQVWLWXWLRQQHOOH�HW�SURIHVVLRQQHOOH�D[pH�DXWRXU�GH�UpSRQVHV�
VSpFLDOLVpHV�HW��VXU�SURWHFWULFHV�GHV�SHUVRQQHV�DFFXHLOOLHV��DX�
ULVTXH�G¶pORLJQHU�FHV�GHUQLqUHV�GH�O¶H[HUFLFH�G¶XQH�SOHLQH�HW�HQWLqUH�
FLWR\HQQHWp��/D�SUpJQDQFH�G¶XQH�WHOOH�FXOWXUH�LQVWLWXWLRQQHOOH�HW�
SURIHVVLRQQHOOH�QpFHVVLWH�G¶HIIHFWXHU�XQ�WUDYDLO�G¶DFFRPSDJQHPHQW�
DXSUqV�GHV�SURIHVVLRQQHOV��GHV�IDPLOOHV��PDLV�pJDOHPHQW�GHV�
DGPLQLVWUDWHXUV�GHV�DVVRFLDWLRQV�

(Q�HIIHW��OH�PRGqOH�VRXV�MDFHQW�j�OD�&RQYHQWLRQ�GHV�1DWLRQV�
8QLHV�UHODWLYH�DX[�GURLWV�GHV�SHUVRQQHV�KDQGLFDSpHV�VXSSRVH�XQ�
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UppTXLOLEUDJH�GHV�UHODWLRQV�GH�SRXYRLU�GHV�DLGDQWV�HQ�IDYHXU�GHV�
SHUVRQQHV�DFFRPSDJQpHV�SRXU�TXH�FHV�GHUQLqUHV�VRLHQW�j�PrPH�GH�
PHQHU�j�ELHQ�OHXU�SURMHW�GH�YLH�

2U�O¶DGRSWLRQ�G¶XQ�WHO�VFKpPD�SHXW�HQJHQGUHU�XQH�FHUWDLQH�FULVSDWLRQ�
GHV�DLGDQWV�GHV�SHUVRQQHV�KDQGLFDSpHV�TXL�RQW�OH�VHQWLPHQW�G¶rWUH�
GpSRVVpGpV�GH�OHXU�U{OH�SURWHFWHXU�HW�G¶rWUH�FRPSOLFHV�G¶XQH�PLVH�
HQ�YXOQpUDELOLWp�GH�FHOOHV�HW�FHX[�TX¶LOV�DFFRPSDJQHQW�DX�TXRWLGLHQ��
(Q�O¶DEVHQFH�GH�UHSqUHV�VpFXULVDQWV��OD�WHQGDQFH�SHXW�FRQVLVWHU�
SRXU�OHV�DLGDQWV�j�VH�UpIXJLHU�GDQV�GHV�SUDWLTXHV�HW�GHV�URXWLQHV�
SURIHVVLRQQHOOHV�SURGXFWULFHV�GH�GpSHQGDQFHV�SOXV�TXH�GH�OLHQV�VRFLDX[�
HW�GH�FLWR\HQQHWp��'H�QRXYHDX[�UHSqUHV�LQVWLWXWLRQQHOV��IDPLOLDX[�HW�
SURIHVVLRQQHOV�VRQW�GRQF�j�pWDEOLU�SRXU�UHQGUH�OpJLWLPHV�GH�QRXYHDX[�
W\SHV�GH�UpSRQVHV�DX[�EHVRLQV�

&HV�UHSqUHV�SRXUURQW�SHUPHWWUH�GH�GHVVLQHU�XQ�QRXYHDX�U{OH�SRXU�OHV�
DLGDQWV�FRQVLVWDQW�j�SUHQGUH�GH�OD�GLVWDQFH�YLV�j�YLV�GH�SRVWXUHV�GH�SULVH�
HQ�FKDUJH�SRXYDQW�V¶DYpUHU�LQWUXVLYHV�SRXU�OHV�SHUVRQQHV�FRQFHUQpHV��

D. L’intermédiation

/HV�QRXYHOOHV�IRUPHV�G¶KDELWDW�REOLJHQW�j�UHSHQVHU�OH�U{OH�GHV�
DVVRFLDWLRQV�JHVWLRQQDLUHV�DXWRXU�G¶XQH�IRQFWLRQ�G¶LQWHUPpGLDWLRQ�
TXL�UHVWH�j�FRQVWUXLUH��$�SDUWLU�GX�PRPHQW�R��FHV�QRXYHOOHV�IRUPHV�
G¶KDELWDW�HQJHQGUHQW�XQ�GpSODFHPHQW�GX�FHQWUH�GH�JUDYLWp�GH�OD�
UpÀH[LRQ�GX�VHFWHXU�PpGLFR�VRFLDO�YHUV�OH�VHFWHXU�GX�ORJHPHQW��OH�U{OH�
GHV�DVVRFLDWLRQV�JOLVVH�GH�SOXV�HQ�SOXV�YHUV�XQH�IRQFWLRQ�TXH�O¶RQ�SHXW�
TXDOL¿HU�G¶LQWHUPpGLDWLRQ�
&HWWH�GHUQLqUH�GRLW�SUHQGUH�DSSXL�VXU�SOXVLHXUV�UHJLVWUHV�HQ�IRQFWLRQ�GX�
SURMHW�DVVRFLDWLI�HW�GX�FRQWH[WH�ORFDO���

�,O�SHXW�V¶DJLU�G¶XQH�LQWHUPpGLDWLRQ�ORFDWLYH�HQWUH�XQ�EDLOOHXU�HW�XQ�VRXV�
ORFDWDLUH�SRXU�DVVXUHU�XQH�SURWHFWLRQ�GH�OD�SHUVRQQH�KpEHUJpH��&HWWH�
LQWHUPpGLDWLRQ�VHPEOH�DVVH]�UpSDQGXH�SDUPL�OHV�SURMHWV�pPHUJHQWV�



���'HV�UHFRPPDQGDWLRQV�SRXU�SURPRXYRLU�XQ�KDELWDW�GDQV�
XQH�VRFLpWp�LQFOXVLYH 63
FDU�HOOH�UDVVXUH�OHV�IDPLOOHV�HW�HOOH�SHUPHW�VDQV�GRXWH�GH�WRXFKHU�SOXV�
IDFLOHPHQW�XQ�SXEOLF�FLEOH��

�,O�SHXW�V¶DJLU�pJDOHPHQW�GH�IRUPXOHV�G¶LQWHUPpGLDWLRQV�SOXV�OpJqUHV�
V¶DSSDUHQWDQW�j�XQH�VLPSOH�PLVH�HQ�OLHQ��&HWWH�PLVH�HQ�OLHQ�SHXW�
FRQFHUQHU�XQ�ORFDWDLUH�HW�XQ�EDLOOHXU�SRXU�SHUPHWWUH�TX¶XQH�GHPDQGH�
HW�XQH�RIIUH�GH�ORJHPHQWV�DGDSWpV�SDUYLHQQHQW�j�VH�UHQFRQWUHU���LO�HQ�
HVW�GH�PrPH�HQWUH�GHV�SHUVRQQHV�D\DQW�EHVRLQ�G¶DLGH�KXPDLQH�HW�
XQH�RIIUH�G¶DLGH��GH�VRLQV�RX�G¶DFFRPSDJQHPHQW�VRFLDO��

E. Le financement et l’organisation de l’aide

/D�PDQLqUH�GRQW�O¶DLGH�KXPDLQH�HVW�GLVSHQVpH�DX�VHLQ�GHV�QRXYHOOHV�
IRUPHV�G¶KDELWDW�FRQVWLWXH�XQ�FULWqUH�LPSRUWDQW�TXL�RULHQWH�OH�W\SH�
G¶KDELWDW�SURSRVp��(Q�O¶RFFXUUHQFH��XQ�FHUWDLQ�QRPEUH�GH�SURMHWV�
V¶DSSXLHQW�VXU�XQH�PXWXDOLVDWLRQ�GH�O¶DLGH��SDU�OH�ELDLV�G¶XQH�
PXWXDOLVDWLRQ�GH�OD�3UHVWDWLRQ�GH�&RPSHQVDWLRQ�GH�O¶$XWRQRPLH��
SRXU�SHUPHWWUH�XQH�IRUPH�G¶LQWHUQDOLVDWLRQ�G¶XQ�SHUVRQQHO�
G¶DFFRPSDJQHPHQW�

/D�PXWXDOLVDWLRQ�GHV�DLGHV�IDYRULVH�XQ�PRGH�G¶RUJDQLVDWLRQ�GHV�
VHUYLFHV�TXL�SHXW�rWUH�FRQVLGpUp�FRPPH�SHUWLQHQW�SRXU�DVVXUHU�XQH�
SUpVHQFH�SHUPDQHQWH�DXSUqV�GH�SHUVRQQHV�D\DQW�GHV�Gp¿FLHQFHV��
&H�Q¶HVW�FHSHQGDQW�SDV�OD�VHXOH�RSWLRQ�FDU�LO�HVW�SRVVLEOH�GH�QpJRFLHU�
DYHF�OH�FRQVHLO�JpQpUDO�OH�¿QDQFHPHQW�G¶XQH�SUpVHQFH�PLQLPDOH�G¶XQH�
PDvWUHVVH�GH�PDLVRQ�SDU�H[HPSOH��0DLV�GDQV�WRXV�OHV�FDV��OH�UHFRXUV�
j�OD�PXWXDOLVDWLRQ�GHV�DLGHV�LQGLYLGXHOOHV�GRLW�rWUH�SHQVp�DX�UHJDUG�GX�
SURMHW�LQGLYLGXHO�GHV�SHUVRQQHV�GpVLUDQW��RX�QRQ��SULYLOpJLHU�XQ�WHO�PRGH�
GH�¿QDQFHPHQW�HW�G¶RUJDQLVDWLRQ�
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